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About Us 

APACS is a professional association for School 

Psychologists, School Counsellors and Guidance 

Officers working in educational settings. 

APACS NSW provides opportunities for  

professional support and advocacy, networking,  

professional development and resource sharing. 

Membership with APACS also provides a unique 

opportunity to promote change in your profession. 

APACS NSW also … 

Provides a Code of Ethics 

Provides mental health & wellbeing resources,  

programs and research 

Is affiliated with the national association, and has a 

representative on the national executive committee 

Is affiliated with the International School Psychology 

Association (ISPA) and the Canadian Counselling  

Association 

 

Who Can Join? 

Membership is open to individuals … 

with teacher training 

a major study in psychology 

providing, or who have provided, supervised guidance 
services to school communities 

working in Government, non-Government and 
Independent education sectors. 

Membership Benefits 

The Australian Journal of Guidance and Counselling 

The Australian Journal of Guidance and Counselling is 
a well-respected journal published bi-annually. It 
presents articles of relevance to all areas of school 
counseling, including theoretical, practical, 
professional, and training issues. 

APACS NSW Annual 

APACS NSW Annual is published annually and covers 
professional areas of interest and relevance. The 
Newsletter reports on school counsellor initiatives, 
fosters new ideas, provides comment on current 
issues, reviews resources and encourages professional 
networking.  It provides members with the 
opportunity to share knowledge, experience and 
professional learning through contributions. 

Professional Development Events 

APACS NSW provides regular professional 
development workshops and lectures throughout the 
year.  These events focus on practical aspects of work 
with young people in education settings. These events 
can be attended live or accessed through regional 
broad-casts. 

Online Resources 

The APACS website www.apacs.org.au, provides a 
collection of programs, resources, research and case 
studies relevant to working with children and young 
people in school settings. Current focus areas include 
student engagement, effective school case 
management, early identification, online counselling, 
and student-staff connection. 

For more information visit 

www.apacs.org.au 

or contact APACS NSW Membership Secretary 

leila.jorge@det.nsw.edu.au 

http://www.apacs.org.au
http://www.apacs.org.au
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Welcome to the inaugural APACS NSW 

Annual! We are really excited to 

present to you this new publication! 

In a continuing effort to provide the 

membership with regular and relevant 

communication and information we, 

have reformed the Newsletter. 

APACS NSW will now distribute one 

‘printed’ publication per annum—the 

APACS NSW Annual. In addition to this, 

members will receive termly  

e-Newsletters with information 

regarding professional development 

opportunities, relevant published 

research and media releases, and 

articles of interest. 

The theme for this Annual is 

Technology in School Counselling. There 

are several articles in the Special 

Feature section which cover a range of 

topics from file management to using 

apps in counselling. We feel these 

articles come at a pertinent time given 

the increasing evidence for the use of 

technology in promoting the wellbeing 

of young people. 

Alongside the Special Feature, there is 

still a range of articles on other topics 

of interest. For instance, in our Taking 

Initiative (p.22) segment there is 

wonderful article on the collaboration 

between DEC, local Migrant Resource 

Centre and NSW Health to implement 

the 1-2-3 Magic parenting program 

with Arabic speaking families. 

There is a brief report regarding a new 

interest group with APACS NSW for 

provisionally registered psychologists 

(p.45). This group provides school 

counsellor who are provisionally 

registered with a support network, 

information, and targeted professional 

development opportunities. 

There is also a delightful spread of 

photos (p. 12) celebrating the 

triumphant National Conference 

hosted by APACS NSW in June this 

year! Congratulations to the 

Conference Committee and hopefully 

this pictorial report conveys the success 

of the conference. 

Finally, thank you to all who have 

contributed to this publication. The 

willingness to share ideas, knowledge 

and experiences is very much 

appreciated. 

If you would like to contribute to the 

next APACS NSW Annual please email 

agca.nsw@gmail.com by Friday 1 

August 2014. 

Meagan Cooke & Jemma Siomos 
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KEEPING YOU UP TO DATE 

NATIONAL MENTAL 

HEALTH WEEK 

9-12 October 2013 

WORLD MENTAL 

HEALTH DAY 

10 October 2013 

NATIONAL 

CARERS WEEK 

13-19 October 2013 

www.carersaustralia.com.au 

CHANGES TO THE 

APACS NSW 

NEWSLETTER 

From this issue APACS NSW will release one 
‘printed’ publication  each year titled 

APACS NSW ANNUAL 

In addition to this publication members will 
receive termly e-Newsletters. 

This change has come about in recognition 
of the benefit of regular contact with the  
NSW membership. The e-Newsletters will 
aim to give current and relevant information 
to members regarding professional 
development opportunities, media 
publications, articles of interest and 
published research. 

MAKE A 

CONTRIBUTION 

Email your submission to  

agca.nsw@gmail.com 

by Friday 1 August 2014 

MENTAL HEALTH 

MONTH NSW 

OCTOBER 2013 

The theme for this years mental 

health month is 

Kindness: little acts, big impacts! 

Check out 

www.mentalhealth.asn.au 

NATIONAL 

CHILDREN’S WEEK 

19-27 October 2013 

www.childrensweek.org.au 

MOVEMBER 

Changing the face of Men’s Mental 

Health Nationwide! 

au.movember.com 
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President 

2013 National APACS Conference 

“What a truly wonderful conference” 

was the overwhelming response from 

the 263 delegates. After 2 years of work 

it was wonderful to have such positive 

feedback from delegates. There was such 

a buzz in the air as people met up with 

old friends and colleagues as well as 

meeting new friends from country NSW, 

other states, New Guinea, New Zealand 

and South Africa. 

Apart from the comfortable venue, 

wonderful catering and great speakers, 

for many delegates the highlight of the 

conference was the dinner speaker, the 

Academy Award winner Adam Elliot of 

Harvie Krumpet fame. His presentation 

was as inspirational as it was humorous. 

It was a memorable evening. 

The official launching at the conference 

of APACS and APACS NSW sees our 

association begin a new chapter in its 

service of education, students, school 

psychologists and school counsellors. 

The conference success is a tribute to the 

very, very, very hardworking conference 

Working Party of Melissa Jovanovic, Rob 

Spence (our conference MC),  

Faye Conte-Hirst and Vicki Melitis. 

Congratulations and thank you for being 

so generous with your time and energy.  

Award Winning Members 

Susan Hawick 

Susan Hawick has been recognised in the 

2103 Queen’s Birthday Honour List for 

her outstanding work in the fields of 

education and child welfare. She was one 

of 133 people Australia wide to become 

a Member of the Order of Australia 

(AM). 

Congratulations Sue. An article in this 

newsletter has more news on her work 

and award. 

Dr Susan Colmar  

Dr Susan Colmar of The University of 

Sydney received a Teaching Excellence 

Award at a ceremony in the Great Hall at 

the University on July 30th. The award 

included a certificate and $550. Susan’s 

award was for engaging and motivating 

students with diverse experiences, 

developing curriculum which challenges 

students’ values and beliefs, and 

connecting theory and practice to 

support the development of new school 

counsellors”. 

Dr Susan Colmar has also been the 

recipient with Ms Linda Sheldon and Mr 

Nash Davies, both DEC NSW school 

counsellors, of a Research Grant of 

$21,000 through the Faculty of Education 

and Social Work at The University of 

Sydney. Their successful grant 

application was entitled” Memory 

Mates: A classroom-based intervention 

to improve attention and working 

memory in primary aged students”. The 

team plan to work on two linked studies 

over the next 18 months. 

Onwards and Upwards for APACS 

The name has changed but the good 

work will continue and new initiatives 

will be undertaken. The core business of 

support, training, advocacy, and 

networking will continue with the 

professional development and welfare of 

the membership as the first objective. 

The APACS NSW committee will continue 

to work for its membership with the 

current priorities including: 

 PD being more accessible via the 
internet, particularly for non-Sydney 
members 

 Ongoing development of the website 

 Establishing a network for retired 
counsellors 

 A mentoring program which utilises 
the corporate knowledge of our 
retired members 

 Highlighting innovative practice 
through the newsletter 

 Supporting the recruitment of trainees 
through offering grants 

 Promoting research 

Good Practice and Technology 

I hope you enjoy this special edition of 

the APACS NSW newsletter with its focus 

on technology, may it assist you in your 

ongoing good practice. 

Roslyn Isles 
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Mary Lee & Jen Murray 

Treasurer 

AUSTRALIAN GUIDANCE AND COUNSELLING ASSOCIATION LIMITED 

NEW SOUTH WALES CHAPTER 

ABN 55 053 392 340 003 

STATEMENT OF RECEIPTS AND PAYMENTS FOR THE PERIOD 
1 JULY 2012 TO 30 JUNE 2013 

2012 
  

2013 
 $18,890.16 

 
Balance of Bank Beginning of Year in TMB Account $22,506.91 

 
     

  
RECEIPTS 

  $9.00 
 

Interest Received $8.36 
 $24,450.00 

 
Subscriptions Received $24,499.39 

 $1,900.30 
 

Conference /Workshop Fees $2,224.29 
 $3,506.00 

 
Professional Teachers' Council $0.00 

 $10,000.00 
 

Transfer from N.A.B $0.00 
 

  
GST Received 

  

 
$39,865.30  TOTAL RECEIPTS 

 
$26,732.04 

 
$58,755.46 Balance at Bank in TMB Account plus Receipts 

 
$49,238.95 

     

  
LESS CASH PAYMENTS 

  

  
Tfn W/Hold Tax 

  $80.00 
 

Bank Fees $68.00 
 $1,509.70 

 
C'tee Meeting Expences, Catering $2,569.12 

 $1,640.70 
 

C'tee Travel $1,426.75 
 

  
Conference / Workshop 

  $3,380.20 
 

Room Hire/Teleconferencing $5,059.58 
 $0.00 

 
Speakers Fees $1,265.00 

 $2,617.30 
 

Accommodation, Travel $1,768.00 
 $877.00 

 
GST 2012/2013 $1,709.00 

 $4,909.00 
 

Newsletter $4,769.00 
 $1,474.83 

 
Postage Printing Stationery $1,054.40 

 $98.00 
 

Repairs & Maintenance $0.00 
 $0.00 

 
Computer & Software $144.00 

 $13,065.00 
 

M'ship Fees AGCA $12,560.00 
 $4,531.55 

 
M'ship Fees PTC $3,311.00 

 $1,717.30 
 

Conference Registration $0.00 
 $47.97 

 
Gift $0.00 

 $300.00 
 

Sundries-Survey Subscription; Logo $603.00 
 

 
$36,248.55  

  
$36,306.85 

     

 
$22,654.24 Actual TMB Bank Balance at 30/6/2013 $13,261.03 

 

 
$147.33 Minus unpresented cheques $328.93 

 

 
$22,506.91 TMB Bank Balance less unpresented cheques $12,932.10 

 
     

  
CONFERENCE ACCOUNT NAB 

  

  
Opening Balance 1/7/12 

 
$20,818.35 

$30,000.00 
 

Plus Transfer from Term Deposit $0.00 
 

$2,031.00 
 

Plus receipts GST from TMB July 11 to June 12 $2,934.00 
 

  
Plus Transfer from AGCA National $15,000.00 

 $0.88 
 

Plus receipts interest $0.00 
 

  
Less Term Deposit 

  
$16,638.75 

 
Less Deposit on Venue for Conference 2013 $0.00 

 $10,000.00 
 

Less Transfer to TMB A/C $0.00 
 

  
Less Conference Entertainment $1,925.00 

 

  
Less Catering for Conference Meeting $33.51 

 

 
$20,818.35 Closing balance in NAB Account as at 30/6/12 

  

  
Closing balance in NAB Account as at 30/6/13 

 
$36,793.84 

     

  
TERM DEPOSIT ACCOUNT NAB 

  

  
Opening Balance 1/7/12 

 
$32,585.33 

 
$58,977.82 Opening Balance 1/7/11 

  

  
Plus Interest on Term Deposit 4.3.13 $2,070.80 

 
$3,607.51 

 
Plus Interest on Term Deposit 4.3.12 

  $30,000.00 
 

Less Transfer to N.A.B. Conference Account $0.00 
 

 
$32,585.33 Closing Balance in NAB Term Deposit Account 30/6/12 

  

  
Closing Balance in NAB Term Deposit Account 30/6/13 

 
$34,656.13 

 

Auditors Report 

I have examined the books of 
account of the NSW Branch of 
the Australian Guidance and 
Counselling Association Ltd 
pertaining to the funds held by 
the Association in Sydney (bank 
balances at 30 June 2013) and in 
my opinion the Statement of 
Receipts and Payments is drawn 
up so as to fairly present the 
material transactions for the 
period 1 July 2012 to 30 June 
2013. 

Jonathan Tyler MCom CA 
Honorary Auditor        12 
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There have been many positive changes 

to membership processes recently, 

including the introduction of PayPal as an 

alternative payment method for 

membership applications and renewals. 

PayPal is proving the preferred method 

of payment with over half of the 

membership  using PayPal by June 2013. 

Membership Summary 

By Regions 

A final review of membership by regions 

(before “regions” are changed to 

“areas”). These are based on guidelines 

used previously of regions based on 

home postcodes. 

 17 Hunter / Central Coast - 2250 
(Wyoming) to 2330 (Singleton)  

 19 Illawara & South East - 2500 
(Kieraville) to 2583 (Crookwell) 

 15 New England - 2340 (Tamworth) to 
2390 (Narrabri) 

 21 North Coast - 2430 (Tinonee) to 
2484 (Murwillumbah) 

 20 Northern Sydney - 2066 (Riverview) 
to 2126 (Cherrybrook) 

 11 Riverina - 2594 (Young) to 2720 
(Tumut) 

 37 South Western Sydney - 2156 
(Kenthurst) to 2234 (Bangor) 

 38 Sydney - 1660 (Mona Vale) to 2060 
(Lavender Bay) 

 29 Western - 2794 (Cowra) to 2974 
(Turramurra) 

 32 Western Sydney - 2131 (Ashfiled) 
to 2155 (Beaumont Hills) and  2745 
(Glenmore Park) to 2790 (Blackheath) 

 13 Student Members 

 20 Independent Schools 

BY EMPLOYER 

 207 Department of Education and 
Communities 

 21 Independent School  

 9 Catholic Education Office 

 16 Retired members 

 3 Self-employed 

 3 Tertiary Institution 

Leila Jorge 

 

 

AGCA NSW Chapter 

Membership 

271 members 

 

225 Ordinary 

21 Associate 

13 Student 

6 Emeritus 

5 Life 

1 Honorary 

Membership Secretary 
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The national committee meet on a 

monthly basis via teleconference and/or 

via video link to ensure the work of the 

national committee continues. The 

national committee includes 

representatives from each state and 

territory and its function is to represent 

those who work in schools supporting 

the mental health and learning of 

students throughout Australia.  

National Conference 

The National Conference was hosted 

this year by NSW. It was wonderful to 

see representatives from all states and 

territories. We also had representatives 

from New Zealand, Hong Kong and of 

course the fabulous group of 

counsellors from Papua New Guinea. 

The conference had a wonderful feel to 

it and the responses have been very 

positive. It was fantastic to see people 

catching up with colleagues they 

haven’t seen for a number of years. 

The launch of the new name, Australian 

Psychologists and Counsellors in Schools, 

has been very warmly received and we 

look forward to getting the new name 

and logo out.  

Name Change 

The change of the association’s name has 

necessitated changes to our 

documentation, website and financial 

details. The national committee is in the 

process of ensuring we have crossed all 

our ‘T’s and dotted all our ‘I’s. Keep an 

eye out for a fresh new looking website 

and National newsletter. 

National Annual General Meeting 

The Annual General Meeting of the 

Australian Psychologists and Counsellors 

in Schools will be held on Thursday 5th 

September 2013 via teleconference. 

APACS members are more than welcome 

to call into the meeting and vote for 

office bearers for 2014. Details of the 

vote will be forwarded closer to the date. 

Melissa  Jovanovic 

APACS National Representative 
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APACS National Conference Review 

We started the 2013 National 

Conference as the Australian Guidance 

and Counselling Association (AGCA) and 

finished it as the Australian Psychologists 

and Counsellors in Schools (APACS), just 

one of the many memorable and 

successful aspects of the conference held 

in Sydney at the beach-side suburb of 

Brighton-Le-Sands during a rainy and 

wintery week in June. Term 2 seemed to 

be flying by, and the prospect of the 

Conference to end the term was a 

welcome relief to the frantic pace of the 

daily school grind. 

The Conference began with a full day of 

pre-conference workshops. The high 

quality of the presenters and topics set a 

high standard for the remainder of the 

conference. The pre-conference 

workshops were presented by Ian Lillico 

(Making a Difference for Boys), Celia 

Lashley (The World of Adolescent Boys), 

Professor Donna Cross (Rethinking 

Bullying Behaviour) and Ali McNichol 

(The Power of Peer Supervision). 

The inaugural APACS conference was 

opened with a keynote address by Celia 

Lashley, a researcher and social justice 

advocate from New Zealand. Celia is an 

extremely engaging speaker and spoke of 

her experiences working in the NZ prison 

system. She spoke conversationally 

about “The Power of Mothers” and 

spoke about a number of cases she had 

encountered through her work managing 

a women’s prison in Christchurch NZ. Her 

talk was thought provoking and 

encouraged the audience to have a 

‘bigger picture’ approach to working with 

families and the role that women have in 

at-risk families. 

Dr Ramesh Manocha, Senior Lecturer in 

Psychiatry from the University of Sydney, 

ended day one of the conference with 

another engaging keynote address. Dr 

Manocha spoke about his research on 

using mediation programs with school-

aged children. The audience were also 

invited by Ramesh to engage in an 

experiential meditation exercise, just the 

thing to keep us engaged at the end of a 

jam-packed day of high quality 

workshops, eating and socialising! 

Day two of the conference opened with a 

plenary address by John Feneley, 

Commissioner, NSW Mental Health 

Commission. He was another engaging 

speaker who spoke not only about the 

Mental Health Commission but also his 

own personal experiences with mental 

illness. The keynote speaker on day two 

was the internationally recognised expert 

on Asperger’s Syndrome, Adjunct 

Professor Tony Attwood. Dr Attwood 

spoke about Autism Spectrum and Girls. 

One of the many strengths of the 

conference was the range of topics 

presented during the workshops. The 

choices were so fantastic that it was 

often difficult to choose which sessions 

to attend. The topics were exhaustive 

and included broad topics relating to 

both assessment and counselling 

relevant to school counsellors and 

psychologists.  

The use of new technology was 

addressed in workshop about the 

overuse of technology/internet as well as 

how technology can help us as 

practitioners in assessment and delivery 

of psychological services. Other 

workshops addressed issues relating to 

mental health and counselling, such as 

Autism Spectrum Disorder, anxiety, 

selective mutism, grief, substance/

cannabis abuse, resilience, Kids Help Line 

and the DSM-V. Further workshops 

focused on working with specific groups, 

such as Indigenous students or young 

carers. Issues relating to assessment 

were also addressed, such as the School 

Behaviour Rating Scale. Holistic 

approaches to working in schools were 

also presented at workshops which 

included collaborative resource 

development, effective school 

psychological practice, KidsMatters 

Primary, a conceptual framework for 

assessment, understanding the role of 

school climate, and successful practice 

being underpinned by theory. With such 

a diverse range of topics to choose from 

there was something to meet everyone’s 

professional development needs, from 

the students and beginner counsellors to 

the most experienced clinician. 

The conference also presented the 

opportunity to socialise and network 

with colleagues and friends. A number of 

international delegates attended and a 

cohort of delegates attended from Papua 

New Guinea. Delegates also attended 

from across Australia and from rural and 

remote areas of New South Wales.  

The social highlight was of course the 

Professional Development 
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conference dinner on the evening of day 

one, which gave everyone an excuse to 

dress up and let their hair down. The 

conference working party were able to 

share their meal with Dr Tony Attwood 

as well as film-maker/animator and 

director Adam Elliot. Adam Elliot 

entertained us with amusing but 

insightful stories about his journey to 

winning an Oscar for his short animation, 

Harvey Krumpet. Interestingly, Adam 

Elliot had corresponded with Dr Tony 

Attwood during his research for his film 

Mary and Max, but the two had never 

met until the night of the APACS 

conference dinner! Another memorable 

moment was the National Committee’s 

inaugural rendition of the ‘APACS’ song, 

set to the music of YMCA. 

As the conference wound to an end, we 

were left reflecting on all the knowledge 

that had been imparted. Prizes were 

handed out to the winners of the 

‘Passport’ raffle competition. To enter 

delegates had to get a stamp from each 

of the exhibitors. It was fitting that a 

young delegate from Papua New Guinea 

won an ipad, nothing could have been a 

more apt way to end the conference. 

National President Roslyn Isles declared 

the first inaugural APACS conference 

over. A special congratulations to the 

working party, whose tireless effort and 

dedication ensured the conference was a 

success! We look forward to the next 

National APACS conference in South 

Australia in 2015. 

Kathryn Phippen 
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Term 4 Professional 

Development Event 
 

Presented by  

John Blythe, Psychologist 

This lecture will provide a brief overview of the 

main changes which are coming in DSM-5 and 

then explore a new disorder included in DSM-5: 

Non-Suicidal Self Injury. John will outline the 

clinical evidence-base which has led to the need 

for a category which accounts for the vast 

majority of young people who engage in self-

injury, but do so without suicidal ideation or 

intent. This condition is pertinent to anyone 

working with adolescents and young adults. 

 

Tuesday 12 June 2012 

4.00pm-6.00pm 

4.00pm-4.30pm Registration &  

Light Refreshments 

 

Burwood RSL Club 

96 Shaftesbury Road Burwood 

 

Members- $30 

Non-Members- $60 

Full-time Student Members- $20 

Payable in cash or cheque on arrival 
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NSW Mental Health Commissioner at APACS Conference 
 

In June I had the pleasure of attending the Australian 

Psychologists and Counsellors in Schools conference ‘Building 

Capacity for Best Practice’.   

What delighted me was seeing the significant proportion of the 

program dedicated to mental health and the commitment from 

school counsellors, psychologists and APACS in supporting the 

mental health of young people at such a vulnerable time in 

their lives. 

Children’s development and behaviour are inseparable from 

their mental health.  

Most children flourish, but for some the path is fraught. We 

know adolescence and early adulthood are peak periods for 

depression, anxiety and experimentation with drugs and 

alcohol.  We also know three quarters of all mental illness 

manifests before the age of 25 years.  

This is why it is crucial that young people are given multiple opportunities to reach out within their community for support; and for 

most young people, family and school are the two communities they identify with most, not necessarily in that order.  

As counsellors and psychologists you are called upon as trusted advisors, but you alone cannot meet the needs of all young people. 

We need to empower individuals and the community to take action to promote mental health and prevent mental illness, as well 

as addressing the stigma and discrimination associated with mental illness. A long-term solution is needed.  

July 2012 saw the establishment of the Mental Health Commission of NSW. This marked the first time an independent body has 

had statutory responsibility for mental health reform in this state. This is not the first time mental health reforms have been 

proposed in NSW, but the creation of the Commission suggests a new emphasis and new authority to make change. 

One of the first tasks of the Commission is to develop a draft Strategic Plan for Mental Health in NSW, to be presented to 

Government by March 2014. The Plan will adopt a 10 year horizon with recommendations for immediate changes, as well as a 

staged agenda for major reforms.  These reforms will be challenging to implement but essential in order to develop a mental 

health system in NSW that supports people effectively throughout all life-stages. 

The journey of young people through the transition of adolescence has been identified as a key element in the development of the 

Plan. By exploring the mental health support needs of young people and improving what is available to them, we aim to give them 

the best chance of finishing school, completing training, getting a job and becoming independent on the terms they choose.  

As trusted advisors with unique perspectives on the lives of children and adolescents, we would like to ask you to contribute to the 

development of the draft Strategic Plan for Mental Health in NSW. You can register to participate or to receive more information 

and updates at www.nswmentalhealthcommission.com.au . 

John Feneley, NSW Mental Health Commissioner 

 

 

 

John Feneley, NSW Mental Health Commissioner  

http://www.nswmentalhealthcommission.com.au


 

12 



 

13 



 

14 

CONFERENCE PHOTOS 
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School counsellor/school psychology 

training continues to be debated, 

complicated by new requirements from 

the National Institute of Teachers and 

extended requirements for the national 

registration for psychologists with the 

Psychology Board of Australia (PsyBA). 

These changes have and will continue to 

impact on the two training courses in 

NSW, the DEC program at Wollongong 

and the University of Sydney program. 

The paucity of programs in NSW in any 

form of educational, developmental or 

school psychology is important in view of 

initiatives and reports potentially 

recommending more school counsellors.  

At The University of Sydney, we have 23 

new first years students, for 2013-2014, 

with 7 undertaking the program in 

Reduced Load mode over three years, 

and 16 completing full-time mode over 

21 months. We have 10 second year 

students completing by end September 

2013, with interviews for potential 

employment with DEC NSW already 

completed by end July 2013. A group of 

21 students graduated in April this year 

and a photo of some of these happy 

graduates is attached. 

Students enter The University of Sydney 

program with a completed four years 

(Honours or equivalent) in Psychology, 

and a suitable area for single method 

secondary teacher training. The Institute 

of Teachers has currently approved 

Psychology as a suitable pre-requisite for 

persons to train in teaching Society and 

Culture and this has led to some increase 

in numbers applying, with a bigger 

increase predicted for 2014-2015. Most 

of the students in The University of 

Sydney program graduate as First Career 

School Counsellors although some 

people do enter with a teaching 

qualification and experience.  

The NEW web link to our programs is 

sydney.edu.au/education_social_work/

future_students/graduate_entry/

mteach/counselling_prerequisites.shtml 

 Susan Colmar 

Tertiary Representative 
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Thank you to NSW branch and the 

organising committee for coordinating 

such a wonderful conference in Sydney. 

The National Conference is a highly 

anticipated event in the association’s 

calendar and this year, the occasion was 

filled with so many memorable moments 

– from the very moving ‘name change’ 

ceremony, to Celia Lashlie’s engaging 

keynote, to Adam Elliot’s personal story, 

to the acknowledgment of Sue Hawick’s 

award, and of course a diverse range of 

seminars. Five ACT School Psychologists 

were able to attend this year – and I have 

included a picture of Noella, myself, 

Jenny, Christine and Sheri with the new 

APACS NSW banner. 

Our service has recently introduced a 

title change to ‘School Psychologist’ and 

‘Senior Psychologist’ and this has 

coincided with the publication of the 

“School Counselling – A Guide for School 

Communities” document, so we will be 

celebrating our ‘name change’ alongside 

the association’s transition to the 

‘Australian Psychologists and Counsellors 

in Schools’ at an upcoming dinner for 

members.  

Laura Jellins 

ACT Liaison 
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Those who attended the last day of the AGCA Conference 

held in Sydney at the end of June probably received a free 

copy of a wonderful education resource titled Red 

Chocolate Elephants. This book/dvd was provided by a 

registered harm prevention charity called WINGS of Hope 

Inc, and made possible by their sponsors. Over 165 copies 

of this valuable educational resource were given away to 

delegates on that Friday – almost by chance!  

“The conference opportunity was very fortuitous for 

WINGS of Hope as well as the counsellors attending. It was 

quite a coincidence that we were in a position to be there 

actually” said Leigh White, President of WINGS of Hope.   

Or rather, a series of coincidences! In an effort to make 

Red Chocolate Elephants available to as many schools and 

mental health professionals as possible, WINGS of Hope 

sought a meeting with Health Minister, Jillian Skinner, who 

referred us to Mental Health Commissioner John Feneley 

and within only 3 days, I attended the launch of the 

National Postvention Association along with Commissioner 

Feneley by coincidence, and he was very kind and 

immediately invited us to meet with him at his office also 

saying – “I’m actually speaking at the AGCA Conference 

this Friday as well and you should be there!”   

Placing our education resource for children and families 

bereaved by suicide is an ever-present challenge, 

logistically and due to the fact that we have very limited 

resources. The Commissioner’s words sent WINGS of Hope 

workers into a hive of activity to ensure we would engage 

with this opportunity to meet a whole conference of 

school counsellors. Thankfully, the conference organisers 

were very helpful and agreed to accommodate us with a 

display at the second and final day of the event. The 

behind-the-scenes flurry that Thursday night had to be 

seen to be believed, but there we were on Friday morning 

– set up and ready to give away this valuable resource.  

Suicide bereavement is an intense form of grief which can 

be complicated, and contagion raises the risk of further 

suicide amongst the bereaved. The Senate Inquiry into 

suicide in Australia reported: “The Commission's child 

death review had found 42 per cent of young people who 

completed suicide did so after the suicide, or attempted 

suicide of a friend, family or community member.” 

The ongoing silent stigma after a suicide loss can lead to 

further risk and isolation amongst the bereaved. The need 

to break down this suicide stigma and support children 

and young people following a suicide death is essential. 

Red Chocolate Elephants community placement project is 

a postvention project (i.e. support and resources delivered 

following a suicide loss). 

An early response to the Red Chocolate Elephants, by 

internationally recognised suicide bereavement 

researcher, John R. Jordan, PhD, states “In a world where 

children are often forgotten mourners, this unique 

combination of text, pictures, and voices – all in the words 

of bereaved children themselves – is a treasured safe 

haven for young people to hear their fears, questions, and 

difficulties put into words by other children just like them.”  

“Suicide loss can be extremely difficult to talk about with 

adults, and there is an enormous stigma around the issue,” 

said Leigh White. “Until now, there were no comparable 

THE RED CHOCOLATE  
ELEPHANTS... 
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books addressing the complex issues associated with this 

type of death.” 

Children and suicide is an area that no-one seems to want 

to deal with, so when a parent or relative of a child is 

faced with the loss of a family friend or loved one to 

suicide, it is essential they are able to access coping tools 

and support. It is crucial that a child’s carer or parent 

finds out about information and strategies that can help 

talk about the death and work out ways to cope. 

Created by Dr Diana Sands, the DVD features actual 

voices and art of children bereaved by suicide, recorded 

during their group work when they became bereaved by 

their father’s suicide. This research based resource 

enables children to really ‘connect’ with the voices of 

someone else, in their shoes, with similar experience. This 

helps to reduce isolation and risk in our community 

Leigh White, WINGS of Hope founding member and 

President, stated “It’s a sad indictment that in the past 

there were no resources available that specifically dealt 

with our children’s fears, anxiety and questions around 

suicide. But now, Red Chocolate Elephants is available – 

and WINGS of Hope aims to place a copy in as many 

schools, youth projects, hospitals and workplace HR 

departments as possible.” 

Some of our key learning from the conference came from 

speaking to you all about your experience with suicide 

and how it affected your school communities; how 

prevalent it is and how it resonates throughout a 

community for a long time; how it affects all aspects of a 

child’s development and how that in turn affects a wider 

group of people. Although WINGS of Hope founders are 

also bereaved by suicide, to hear your stories reinforced 

to us how important a resource such as Red Chocolate 

Elephants could be. It is extremely distressing to hear 

about young people taking their own lives, but it gives us 

all hope and reassurance to know that help is available. 

We were delighted to experience first-hand the positive 

reaction that delegates had to the book and DVD and to 

know that we have been able to place this resource with 

you, where it matters and can be used to best effect.  

Through this conference – and now through this 

newsletter – we have opened the doors to channels that 

can help families bereaved by suicide. And – with your 

feedback as to the value of this resource – we can both 

quantify and qualify the benefits of Red Chocolate 

Elephants to our corporate financial backers and ask 

them for more funding to produce more resources! 

WINGS of Hope gratefully acknowledges the generous 

support for the Red Chocolate Elephants project from 

Goldman Sachs (Australia) Foundation, Rali Foundation, 

Singtel Optus, Surfers Against Suicide, and dedicated 

volunteer supporters. 

Have you used or read Red Chocolate Elephants? Would 

you tell us what you think of it? Did you miss out on a 

copy? Do you know someone else who would use a copy? 

Do you need more copies? Multiples perhaps? For all this 

and more, please visit www.wingsofhope.org.au   or 

email contact@wingsofhope.org.au. 

...and other stories by children who have 
been bereaved by suicide 

http://www.wingsofhope.org.au
mailto:contact@wingsofhope.org.au
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“I can’t control my anger!” 

Heard that one before? If you are working as a school 
counsellor, then the chances are pretty high that you have. It 
sometimes feels like there is an epidemic of anger running riot 
within our society. The young people in our schools are all too 
prone to becoming caught up in it.  

This begs the question: why are problems associated with anger 
so common, and how can we help alleviate them? This article 
seeks to explore the issue from an ACT perspective, and provide 
some ways of responding. 

ACT (Acceptance and Commitment Therapy) is based on six key 
processes: acceptance of unpleasant internal events, defusion 
from unhelpful thoughts, contact with the present moment, 
seeing self-as-context, knowledge of one’s values, and taking 
committed action in those value’s service. All together, these 
result in a state of psychological flexibility which allows us to live 
a rich, full, and meaningful life, while making room for the pain 
this inevitably brings along with it. 

In thinking about how we can utilise these approaches in 
helping young people better manage their anger, it can be 
helpful to first of all consider how deficits in these areas may be 
keeping them stuck. 

 Acceptance: We live in a society seemingly hooked on the 
“quick fix”. There can be an unwillingness to hold any kind of 
internal pain, an overwhelming desire to get rid of it straight 
away, and when that isn’t possible, frustration and anger is 
often the result. 

 Defusion: The opposite is ‘fusion’, where a person is firmly 
welded on to the thoughts they have. So the thought “I can’t 
control my anger” or “I had to yell/throw/hit him/her” seems 
like a fact. 

 Present Moment: Instead, the young person is caught up 
with what is going on in their head, and isn’t tracking 
feedback from their environment. Their viewpoint is 
narrowed, and their fusion means they are probably 
interpreting others’ actions as more hostile. 

 Self-as-context: Instead of seeing themselves as the context 
from which thoughts/feelings/urges come (the “I” who can 
observe all these experiences), they see themselves as the 
content of their mind. They will often cling to a story or label, 
such as “I have an anger management problem”. They may 
also find it hard to take another perspective on an issue. 

 Values: The young person may be remote from what really 
matters to them - how they would like to ‘be’ as a person, 
friend, family member, student, etc. 

 Committed Action: The actions they are currently taking may 
be taking them in the opposite direction of where they would 
really like to be, or they may not be persevering when it 
would be beneficial, or may be acting out of habit when a 
change is needed. 

In short, the ACT approach is all about living better rather than 
feeling better. As such, it is no quick fix; it does not offer to get 
rid of angry feelings. What it does is present an opportunity to 
engage more in the kind of life you want, learning how to better 
notice what your mind gets up to, and making deliberate 
choices about your actions as guided by your values. If, along 
the way, the frequency and intensity of your feelings of anger 
decreases, because life your life has become more meaningful, 
then that is a nice bonus. But it isn’t the first target. 

The first step is often ensuring the young person really does 
want to change. After all, any kind of action plan is going to 
involve some effort on their part, some willingness to make 
room for some unpleasant feelings. To aid in this, it may be 
necessary to explore the cost of anger to their relationships and 
opportunities, to help them see why change may be in their best 
interest. 

It may also be important to dig around for what might be behind 
the anger. We talk about anger being a secondary emotion – so 
what came up first? Was an important boundary crossed? Or 
was it acting as a defence, trying to stop us from feeling some 
other unwanted emotions, such as fear or loneliness or anxiety? 
It seems in our society that anger is an easier, more socially 
sanctioned feeling to express. So it may be functioning as a suit 
of armour we willingly put on, even though it constrains us and 
weighs us down, and lacks subtlety and flexibility. 

From there, the beauty of the ACT model lies in its versatility: 
any of the processes can be the starting point. Personally, it 
seems to make sense to do some exploration of the young 
person’s values – after all, these are going to act as the engines 
of change that either allow for the strength to persevere or the 
courage to try other behaviours. Having a clear view on why an 
action is important to you can make all the difference to the 
likelihood of seeing it through. 

You might then move on to defusion; helping the young person 
become more aware of the kinds of unhelpful automatic 
thoughts they have about themselves and the world. If we don’t 
shine a light on these, and help our clients defuse from them, 
they can sit there as hidden saboteurs, keeping them stuck. 
What I love about the vast range of defusion activities out there 
(or that you can devise yourself) is how they allow for the use of 
humour – and being able to bring this into the session can be a 
very powerful tool.  

 

An ACT-based Approach to Helping  

Young People Manage Anger 
By Tim Bowden, Post Grad Dip. Psych. 
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Acceptance of the feelings that go along with the experience of 
anger is also key. Whereas in the past the young person may 
have experienced these as an automatic signal to act a certain 
way – if they were consciously aware of them at all – we can 
work on recognising them sooner, making some space for them 
and linking them to the opportunity to respond in different 
ways.  We can help them practise tracking of the consequences 
of their responses, and help them widen their patterns of 
responding. 

The other processes will also play their part – we might touch 
on all six in one session, or choose to focus on just one 
(especially if we are new to ACT!). In doing so we will hopefully 
have helped educate the young person that feelings are ok, 
even the unpleasant ones: that we don’t have to fear them or 
try to get rid of them. That when we stray, we can gently bring 
ourselves back to what is important to us – and in that 
moment, take that one small step that is going to lead us in 
that direction, in the direction of the life we want to lead.  

You can find more ideas on an ACT approach to dealing with 
anger in young people in our book I Just Get So…Angry! 
available from www.exislepublishing.com.au and from our 
website www.actonpurpose.com.au.  
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By Nash Davis School Counsellor 

During a recent St George Child and 

Family Interagency Working group 

meeting, the need for a targeted 

parenting program for Arabic-

speaking parents was identified. 

Although many parents experience 

challenges when raising their children, 

some specific benefits and aims were 

considered for Arabic-speaking 

families. 

Although many parents 

experience challenges 

when raising their children, 

some specific benefits and 

aims were considered for 

Arabic-speaking families. 

As a result, a successful application for 

funds was made to the NSW Health 

South East Sydney Local Health 

District Diversity Health Grants, 

representing a partnership of local 

agencies including DEC, the St George 

Migrant Resource Centre, and NSW 

Health. While some of the parenting 

programs are to be delivered in 

schools, others will be offered in 

community venues, such as childcare 

centres. 

The broad aims of the project were to: 

 Build the capacity of bilingual 
Arabic-speaking workers to deliver 
the 1-2-3 Magic and Emotion 
Coaching program;  

 Provide Arabic-speaking parents 
with additional skills and confidence 
by increasing the quality of the 
parent-child relationship; and 

 Improve children’s behaviour, and 
relationships with parents and 
peers.  

The 1-2-3 Magic and Emotion 

Coaching program is delivered to 

parents or carers and is appropriate 

for use with children 2–12 years of 

age. The program aims to equip 

parents with the strategies to manage 

difficult behaviours by using a 

signalling system. It involves aspects 

such as reducing the amount of talk 

and emotion when dealing with their 

children’s behaviour, and providing 

emotion coaching to children to 

support their development of 

emotional regulation. 

The Arabic-speaking facilitators 

attended the 1-2-3 Magic and 

Emotion Coaching program 

practitioner training; this not only 

supports the implementation of the 

current program but builds capacity 

for future programs to be run, 

creating sustainability. Although the 

parenting programs follow aspects of 

the 1-2-3 Magic and Emotion 

Coaching program, an additional focus 

was placed on understanding the 

challenges of parenting from a cross-

cultural perspective. This approach 

intends to provide a culturally-

sensitive focus while being flexible 

enough to respond to parents’ needs. 

The program is designed to 

increase understanding of 

the current parenting 

approaches of Arabic-

speaking parents.  

In undertaking an initiative of this kind 

with Culturally and Linguistically 

Diverse (CALD) populations, there are 

a number of considerations. Firstly, 

planning needed to take into account 

engagement strategies to encourage 

parents to be involved in the program. 

This included providing effective 

promotion materials that contained 

translated culturally appropriate 

materials that are distributed via a 

range of networks to parents. 

Promotion for the first program 

attempted to use existing networks, 

such as Arabic Community Language 

teachers and facilitators speaking to 

parents and answering queries, a flyer 

being included in the school’s 

newsletter and SGS News (an e-

newsletter to all service providers in 

the St George and Sutherland Shire 

areas), as well as in local schools and 

childcare centres, and displaying a 

flyer in the front office. It is important 

that the program reaches its intended 

audience and provides an opportunity 

to increase community engagement. 

Furthermore, developing a network of 

Arabic-speaking facilitators mitigates 

the potential for language delivery to 

be a barrier and cultural 

understanding is provided to better 

understand the needs of the 

participating families. 

What remains interesting is whether 

word-of-mouth endorsement will 

have an impact on the attendance at 

the ensuing groups planned 

throughout the year. One of the 

parents who attended the first session 

taking initiative... 

Parenting Group for Arabic Speaking Families 
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commented that she may bring her 

mother to subsequent sessions as the 

parenting responsibilities are shared. 

This highlights the importance of 

developing programs within an 

intergenerational framework, bearing 

in mind family dynamics and living 

arrangements, and being responsive 

to these needs as they surface. 

The program is designed to increase 

understanding of the current 

parenting approaches of Arabic-

speaking parents. For example, 

questions such as, “What is currently 

working well?” and “What help would 

you like?” are included. This maintains 

a level of flexibility to prompt and 

build upon current parenting 

strategies. The sessions attempt to 

normalise and make parents feel 

comfortable about their own 

experiences and acknowledge the 

influence of culture on parenting. 

Some of the potential flow-on benefits 

for families include: improvement in 

positive, supportive interpersonal 

relationships; developing effective 

communication strategies between 

parents/carers and children; 

supporting students’ well-being and 

increasing their engagement at school.  

At a recent reference group meeting, 

the facilitators involved in delivering 

the first program provided feedback. A 

participant, who had newly arrived in 

Australia, was pleased to be able to 

receive information in her home 

language, while other participants 

found that having bilingual facilitators 

allowed for information to be 

explained in Arabic as well as English. 

Parents commented that the process 

of considering their child’s behaviour, 

by selecting behaviours to eliminate 

(‘Stop Behaviours’), encouraging 

behaviours they want to see more of 

(‘Start Behaviours’), and ignoring the 

minor behaviours (‘Minor But 

Annoying Behaviours’) had already 

shown results in altering their child’s 

behaviour at home. An area identified 

as requiring early planning was 

organising dates for upcoming 

parenting groups. This is to allow 

sufficient time to effectively promote 

via schools and community 

organisations.  

“to deal with our kids 

through understanding 

their emotions ” 

 

The evaluation forms, completed by 

parents participating in the first group, 

indicated that 75% of the participants 

rated the program as ‘extremely 

useful’ and 25% rated it as ‘useful’. 

Other comments include: “I have 

applied some of the techniques with 

my seven year old son and it has 

worked with us”, and it helps “to deal 

with our kids through understanding 

their emotions and thus learning how 

to deal with their emotions”. Although 

this initiative is in its beginnings, it is 

hoped that Arabic-speaking families 

find it empowering, and that it 

provides opportunities to share and 

build upon parenting practices. 

For information on parenting programs 

running in your area visit: 

www.families.nsw.gov.au 

www.resourcingparents.nsw.gov.au 

www.relationships.org.au 

unifamcounselling.org/programs 

 

For a review of the 1 2 3 Magic and 

Emotion Coaching program visit: 

www.kidsmatter.edu.au 

http://www.kidsmatter.edu.au/primary/programs/1-2-3-magic-and-emotion-coaching-program
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It is very heartening that principals often ask for more 

school counsellor time. Occasionally, however, there are 

statements or actions that imply school counsellors are 

less highly valued or could be replaced with other cheaper 

options. 

Portugese school psychologists frequently raised their 

status at the International School Psychologist 

Association's 2013 Conference in Porto, Portugal. One 

school psychologist in Portugal may be responsible for 40-

50 schools although case load can vary markedly with 

location. School psychologists from other nations also 

complained they were not accorded the status and 

conditions they believed their due. 

Complaints about status, workload and conditions are not 

just a NSW matter then. 

Tim Hannan, president of the APS addressed the topic 

Psychology and the APS: Current Challenges and Future 

Directions 31 July 2013 at Parramatta. He plotted the 

history of the APS from a group of half a dozen meeting in 

a pub in 1947, through registration in response to the 

arrival of claims by Scientology, to today when there are 

21,000 members. The thorniest issue covered on the night 

was the differential treatment of clinical and other 

psychologists by Medicare.  

Answering this question, Tim explained that government 

funding of psychologist services had been proposed by 

APS as early as the late 80's. Along the way there was 

division amongst groups representing psychology and it 

was easy for government to play these groups against one 

another. It was not until psychologists presented a united 

front, until they had worked strategically to obtain the ear 

of significant players, (and conditions on Mental Health 

pressed the government for a solution) that the 

government finally decided to implement a model. That 

model was the government's and not the child of the APS. 

The model improved the status and conditions of 

psychologists although many, especially those who are not 

clinical psychologists, see room for further improvement. 

Is there a lesson regarding the status and conditions for 

school counsellors and school psychologists? 

Reflections on our lot 
By Ron Balderston 
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Memoirs 

By Sue Hawick 

Ivor and I have been organising retiree 

lunches for years. We used to go on the 

Liberty Belle on the Nepean River, we have 

met in the city at various clubs and more 

recently Ivor has brought it closer to his 

home. As a world war 2 veteran I think 

that part of his life has assumed renewed 

significance. He is well into his 80s in fact I 

think he is 89. He still plays mouth 

organ  and tells amazing stories. The 

group who make it to these lunches is 

dwindling but there is a core of friends who 

worked in Met South West who make it.  

Ivor F with Raema Colliss, Margie Cordukes, Terry McGovern, Sue Hawick and Pamela Uittenbroek. 

Retired School Counsellors  
Interest Group 

AGCA NSW is establishing an 

interest group for retired school 

counsellors. If you would like to 

join this interest group, find out 

about upcoming group events, or 

have an opportunity to submit a 

brief memoir for the newsletter, 

please email agca.nsw@gmail.com. 
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 75% of mental illness emerges before 

the age of 24 (Kessler, Berglund et al., 
2005) 

 About 70% of young Australians who 

experience mental health problems do 

not seek help (Slade, Johnston et al., 

2009; Burns, Davenport et al., 2010) 

 If not addressed, the effects of mental 

illness can persist over an individual’s 

lifetime (Costello, Foley et al., 2006) 

 Estimated cost of untreated mental 

disorders in Australian young people in 

2009 totalled AUD10.6 billion (Access 

Economics, 2009) 

 99 per cent of 15 to 16-year-olds and 76 

per cent of 9 to 16-year-olds use the 

internet daily or almost daily (Green, 

Brady et al., 2011) 

 Today’s young people are most likely to 

utilise the internet to connect with 

others and engage in activities such as 

social networking, messaging, playing 

online games and emailing (ABS, 2011) 

 Around 90 per cent of young people 

aged 12 to 17 use social media 

(Australian Communications and Media 

Authority, 2011) 

 e-mental health interventions are cost 

effective and affordable for young 

consumers 

 Good evidence exists that technologies 

can be used effectively in improving 

mental health and well-being (Cuijpers, 

Van Straten et al., 2008; Griffiths, 

Farrer et al., 2010), especially among 

young people (Christensen and Hickie, 

2010). 

 We have unprecedented opportunity to 

create new systems of e-mental health 

care! 

 

For more information and full references see the discussion 

paper Embracing Technologies to improve well-being for 

young people: An Australian view of evidence and policy 

implications in Commonwealth Health Partnerships 

(Blanchard, Hosie & Burns, 2013) available for download at 

www.yawcrc.org.au/knowledge-hub/publications. 

SPECIAL 
FEATURE 

Technology in School 

Counselling 

http://www.yawcrc.org.au/knowledge-hub/publications
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The days of keeping filing cabinet drawers filled to the brim with information and 

resources collected over the years, or shelves displaying an array of folders, 

textbooks and manuals are generally coming to a close. Many school counsellors/

psychologists have been using hard drives and USB memory sticks as an alternative 

means of information storage for years, however with the rapid development of computer technologies, we are no longer limited 

to the desktop PC.  Mobile devices such as smart phones, tablets and ultrabooks continue to grow in popularity and the potential 

in which these are able to be incorporated into our day to day work in schools is only starting to be realised. Many of these 

however, are not designed with USB portals rendering our trusty old hard drives and memory sticks incompatible. Described below 

are some alternative ways to collect, store, access, and share our resources and information. 

All hands on tech 

Cloud storage is a growing tech trend offering password 

protected access to online storage space. Cloud computing 

technology takes three distinct approaches: backup, folder 

synching and drop boxes.    

When choosing a free cloud storage service for your files, be 

sure to consider how important it is to keep that information 

secure. Nearly all major cloud storage services refuse to 

guarantee the safety of any data uploaded to their servers. Of 

course, when you pay for cloud storage, you can expect not just 

extra storage space, but additional reassurance that your files 

will remain safe from deletion and prying eyes. 

Apple’s iCloud, is designed to work 

seamlessly with all your Apple devices 

connected to the Internet. Apps you use in 

both Mac OS X and Apple iOS can connect to 

your iCloud space and automatically store 

your data there.  

Install the Dropbox service on any computer 

device and it creates a virtual folder on your 

desktop. The folder uploads and syncs the 

files you put into your account in real time so you need never 

worry about working with an outdated file. The service stores 

files with strong enough encryption on multiple servers and lets 

you get files quickly and easily. Drop Box also keeps a history of 

changes, so you can roll back to a previous version at any time.  

Both web-based and downloadable, DropBox works with Mac, 

Android, Blackberry and mobile devices. 

A 3-ring folder or binder for the web.  Created so 

you can do with digital information what you do 

with the papers on your desk – organise them 

into folders or “binders”.  Allows you to collect 

resources, web pages, videos, PDF files and 

organise them in one place and then present 

them to others. 

Features: Use Google Search to fill in the basics of the folder. 

Rather than going out to collect your own resources, let Google 

set up the binder first then add resources and edit later. 

Best way to get a feel for what it is to look at binders other 

people have created. 

A virtual, visual-centric bulletin board where you 

can “pin” information, typically graphics and 

links, for others to view. Allows you to organise 

and share what you find on the web. 

 

 

 

Google Docs is a freeware tool to help create documents, 

spreadsheets, presentations, forms atc enabling you to work 

online whilst sharing the work with others in real time. 

Files are not stored on Google Drive which has added files 

synching capability. Offline access to all Drive materials is 

available when using Google Chrome, with changes made yncing 

to the cloud next time you connect. You’ll also be able to open 

things you saved in Google Drive using other services as it can 

handle 30 different types of files (i.e. a music file could be 

listened to on iTunes or an other player available). Google Drive 

is available for Microsoft Windows, MacOS and Android. 

Leila Jorge 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=spqDzqtTCNCT1M&tbnid=UTnZeWdNKrDEvM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.deviantart.com%2Fmorelikethis%2Fcollections%2F177133921%3Fview_mode%3D2&ei=7pMtUtbSF4OulAXthYFQ
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=pO1KQZHlqu_UpM&tbnid=jzCgu8aHyWQhaM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.cloudstoragebest.com%2Fcloud-storage-risks-vs-cloud-storage-benefits%2F&ei=spQtUsr-H4zNkQWj8YC4
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By Melinda Tebb 

Melinda is a Behaviour Support 
Specialist working with ADHC Regional 
Behaviour Intervention Team, and a 
registered psychologist. She is based in 
Nowra. Melinda has presented her 
interest in working with apps to groups 
of school counsellors as well as 
contributing to the Rural and Remote 
Area Psychologists Program (RRAPP) 
online community. 

 

The most brilliant thing about 
incorporating iPad applications into your 
counselling work is the virtually 
unlimited creative opportunities you 
have, very literally at your finger tips.  

I have a quick disclaimer to advise right 
here however – by no means am I a 
specialist on using this kind of 
augmented approach to therapy/
intervention/relationship building. I’ve 
really only been incorporating this for 
about two years. What I do know 
however, is what has worked well (and 
continues to work well) in my 
experience, and how I go about exploring 
what else might be helpful in terms of 
making connection, building relationship, 
and processing difficult thoughts and 
emotions. My experience comes from 
working as Behaviour Support Specialist 
with people with intellectual disability 
across lots of different environments 
including family, school, day programs, 
criminal justice and child protection, as 
well as working as a psychologist in 
private practice with the general 
population. 

You can use apps in lots of different ways 
– on a most simple level there are many 
apps specifically designed for relaxation 
training, calming, focusing, breathing etc. 
Lots of meditation/yoga style interactive 
activities that can be an interesting start 
point – guided relaxation, breathing 
exercises, lots of apps that also promote 
basic mindfulness skills.  

There’s a lovely app called Swirl City – I 
use the lite version that is free – where 
you use your fingers to ‘draw’ scattered 
rainbow colours across the screen, then 

holding your finger in one place, bring 
the colours to that point of the screen (or 
gently repel them to the edges of the 
screen). When you release your finger, 
gentle fireworks-like spray dissipates. All 
the while a very soothing soundtrack 
plays. I use this app in a few specific ways 
other than for its calming effect – it can 
be used at the beginning of a session as a 
focusing or becoming present exercise, 
during a session for a similar purpose if 
regaining presence is needed, or at the 
end of a session as an aid to processing 
the time spent together. I also use this to 
do a quick observation of abilities in 
some of the younger folk I work with. 
You can get a good general idea about 
abilities such as attention and tracking 
and even a bit of problem solving by 
watching how the interaction with the 
app goes. Use the search terms ‘particle 
apps’ to find similar apps to swirl city. 

Of a related use are apps which utilise 
moving objects, timing and auditory 
feedback such as Magic Piano, which has 
these luminescent falling spots that you 
touch to play a note of a song. A funkier 
version of this for those adolescents with 
a bit of ‘tude, is Touchdance2, where you 
use your fingertips on the screen to track 
dance moves concurrently scrolling 
across the screen. Attention, presence, 
concentration, interest. 

Another big favourite of mine for all age 
groups is Pocket Pond – an amazing app 
that shows a screen which looks 
incredibly like a life-like fishpond. You 
can skim your fingers across the water, 
feed the fish, drop in Lillie pads, and 
even swat dragonflies. This is super 
realistic and very interactive, but calming 
at the same time. Nice one for invoking a 
sense of ‘wonder’.  

There are also dozens of apps such as 
Nature Sound which is like a mixing desk 
of soothing sounds which you can pick 
and choose to create a soundtrack for 
example using the backdrop of a tropical 
rainforest you can add night sounds, 
thunderstorm, waves, birds, etc, to 
customise what appeals to the individual 
person. Soundtracks can be saved, and 
used each time with the person when 
you’re in session to promote repetition 

and predictability to lead towards a 
feeling of safety in the counselling room.  

An app which is a little less ‘Zen’ based is 
one called Calm Counter which I would 
generally use with younger children. A 
set of coloured screens count down from 
10 (red) to 1 (blue) depicting a drawing 
of an angry face which becomes calmer 
as each screen is a count back from 10 to 
1. The person taps each screen to count 
backwards. The final screen prompts a 
deep breath. The colour associations 
with different levels of agitation or calm 
are great to transpose across to practical 
tools like temperature charts used in 
anger management (you know the 
thermometer ones) but more specifically 
for use in describing those anger and 
calm feelings in tangible terms eg red is 
‘hot headed’, blue is ‘calm like water’ 
which is really nice when you’re doing 
work around getting to know feelings 
through visual descriptions. There are 
quite a few variations of this type of app, 
using search terms in the app centre or 
similar such as ‘calm’ and ‘breathing’ will 
help you find them. 

One of the apps I’ve had a lot of use with 
are the series which uses animated 
characters to repeat back (in a cartoon 
voice) whatever you say to the character. 
Examples are Talking Tom (cat), Talking 
News (cat and a dog), Talking Pierre 
(parrot), Talking Gina (giraffe) – there are 
dozens available. You can also interact 
with the characters by patting, poking, 
and offering bits and pieces e.g. a drink. 
These apps are awesome just on the 
amusement factor – lots of laughs and 
giggles. I’ve had some really interesting 
responses when the person or child has 
first discovered that the character 
repeats their voice – right from totally 
shying away from saying anything lest it 
be repeated, to making up outrageous 
stories to hear them be told back, to just 
laughing and laughing then laughing 
some more when the laughing is 
repeated. Again, great for observations 
about processing, confidence, and 
concentration etc.  

I also learned a great technique from a 
really inspiring training I attended a while 
back with Louise Hayes who runs the ACT 

iPad apps, counselling & connection 
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(Acceptance and Commitment Therapy) 
master class on ACT with youth and 
adolescents. She uses the repeated 
voices in defusion work (obviously after a 
whole lot of other intervention has gone 
on) to demonstrate the idea that 
thoughts are just thoughts – and when 
repeated in that cartoon voice this allows 
space, perspective, questions of 
believability etc to unfold. That’s kind of 
a simplistic overview of that little process 
but hopefully you get a bit of the idea. I 
have used this really successfully with 
very young children, teenagers, plus also 
adults with moderate intellectual 
disability. 

A really nice way to introduce any of this 
‘technology’ work into sessions is to take 
the ‘would you want to try an 
experiment ?’ approach – explaining that 
an experiment is about doing something 
where you’re not sure what the outcome 
is going to be, but how about we try this 
together. It’s a bit like “let’s walk this 
path together and see where we end 
up”. I find that the brain can’t resist this 
‘safe’ approach to novelty. It’s also very 
useful in setting the scene of no expected 
outcome when using apps, even though I 
may have an idea in my own mind what 
I’m looking to achieve, example a 
calming strategy, observation of 
attention, response to particular sounds. 

I have found that you can download lots 
of what you’re going to need for free. If 
not for free then the apps will be 
somewhere around the 99c to $2.99 
mark. Interestingly, lots of the disability 
specific apps including a lot of the autism 
based apps become quite expensive. I’d 
recommend you always have a go at the 
free apps, or those in the ‘lite’ version of 
the costlier apps before outlaying any 
expense. 

The other really nifty aspect about using 
an iPad is all the other functions it comes 
with – camera, photo booth effects, and 
recording capabilities. iPod and video 
functions are great for using music and 
videos to practice being present 
particularly with adolescents, lots of 
opportunities for ‘noticing’ exercises. 
Also, a lot of the apps have a record 
function so you can begin where you left 

off with that particular app over a 
number of sessions, or you can also take 
photos of work you’ve created in any of 
the apps.  

If I could recommend one app that I find 
the most useful both in the therapeutic 
setting and with training or practice 
support with other clinicians or teachers, 
I would absolutely go with the 3D Brain 
(and it’s free). This one’s a winner on a 
few levels: a 3D rotatable image of our 
brain with loads of info at your fingertips 
about the neurobiology of the different 
structures – basically you choose a 
structure which is then highlighted, e.g. 
the Hippocampus, then choose ‘info’ 
which will give you an overview (memory 
formation, spatial navigation etc), a case 
study (always super interesting), 
associated functions (early memory 
storage, formation of long-term memory, 
spatial navigation), associated cognitive 
disorders (evidence of linking 
hippocampal atrophy to depression), 
what is associated with damage to this 
area (severe memory impairment, 
disorientation),research reviews, and 
medical links. Its biggest benefit is that it 
is such a handy tool to use when showing 
the folk we work with what their brain 
looks like and how their brain actually 
works!! Again using that “want to know 
more about why it’s hard to remember 
stuff when you’re angry?” kind of 

approach, flashing up the 3D version and 
chatting about what’s going on inside 
your skull can be so powerful even for 
the young children we work with. Much 
like how Daniel Siegal uses the ‘hand 
model of the brain’ (check that out on 
youtube) to explain what’s happening 
when we ‘flip our lids’. This kind of work 
incorporates the ‘name it to tame it’ 
approach that can have such a fantastic 
effect on bringing understanding to 
difficult and challenging emotions – and 
behaviour.  

The foundation to any good work that 
we do in our field is the relationship we 
have with the person who is sitting in 
that room with us. As technology 
advances, and clearly evolution is not at 
all ready to keep up with the complexity 
that comes with inundating particularly 
our young people with a gazillion images 
through media every day via numerous 
wireless means, using the familiar to 
begin that connection process is so 
worth exploring as a contemporary and 
augmented process in the counselling 
space. Really, we’re only limited by our 
imaginations when it comes to using the 
huge array of opportunities out there in 
the ‘land of apps’. 

Melinda Tebb 
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Apps for children with ASD 

By Lisa Blake, School Counsellor  

In addition to providing fun and 

enjoyment, iPad apps make a difference 

for children in terms of communication, 

the development of important social 

skills and their overall ability to learn. 

Apps can also help children with ASD 

regulate and express their emotions. 

There are literally hundreds of apps 

available and each child with Autism is 

different so various apps support 

different needs. Below is a list of apps 

that are commonly used by parents who 

have a child with ASD.  

Communication and Social Skills 

 Proloquo2Go: Excellent for non-verbal 
students and those with severe 
communication challenges as it allows 
for independent communication. It 
has text-to-speak voices, a wide range 
of symbols and vocabulary.  

 Understanding Inferences Fun Deck: 
Inferences and reasoning skills.  

 Conversation Builder: Best for high 
functioning ASD as focus is on 
identifying and constructing 
appropriate conversations.  

 Super Duper “What are they thinking”: 
Excellent for syntactic, semantic and 
social language development. App 
also aims to improve inferencing, 
reasoning and conversational skills.  

 Grace: Helps children with ASD 
communicate through sentence 
building and images.  

 iCommunicate: Has over 1000 images, 
plus you can take your own 
photographs. Very easy and simple to 
use, especially for younger children.  

 First-Then Visual Schedule: Allows for 
the creation of visual schedules. This 
includes steps to complete an activity 
and routines. Users can use personal 
voice recordings  

 iConverse: Functions just like PECS.  

 AutismExpress: A simple screen of 
emotions to choose from. Also helps 

children identify what different facial 
expressions/emotions might look like.  

 Stories2learn: Allows for the creation 
of personalized social stories using 
photos, text and audio messages.  

 TaptoTalk: Just tap on a picture and it 
‘speaks’.  

 Emotion Detectives & The Social 
Express: Teaches emotions and social 
skills in a fun and interactive way. Very 
engaging and visual.  

 Expressionist: Designed to help 
children to express, and to help users 
to model expressions.  

 ComicStrip-CS: Create one-page comic 
strips using photos, speech bubbles 
and captions.  

Learning Literacy and Numeracy 

 Starfall ABCs: A popular website for 
learning phonics is also an app. Very 
engaging and colourful with continual 
visual supports.  

 Reading Eggs: Literacy (Eggy Sight 
Words, Eggy Phonics, Eggy Alphabet) 
and Literacy (Eggy Numbers). Teaches 
recognition and hand writing skills in a 
fun and well scaffolded way.  

 Montessori: Offer a few different 
literacy and numeracy apps which 
provide picture and text cues.  

 Whizzit 123: A fun counting game that 
features great music, engaging sound 
effects, lively animations and cute 
graphics.  

 ICDL Books for Children: The 
International Children's Digital Library 
(ICDL) brings a worldwide collection of 
free children's books to the iPad. The 
largest collection of its kind, the ICDL 
spans the globe with thousands of 
children's books from over 60 
countries, in a wide assortment of 
beautiful languages with captivating 
illustrations.  

 In My Dreams: Uses words to describe 
location and actions, distinguishes 
parts of speech - nouns, verbs, 
prepositions and supports sentence 

structure. There are multiple options 
for communication: sign language, 
pictures, written words and spoken 
voice. Provides a multisensory 
approach to reading that involves 
listening, watching and touching.  

 iWrite Words: Teaches handwriting 
while playing a game.  

 Question Builder: Designed to help 
primary aged children learn to answer 
abstract questions and create 
responses based on inference. 
Sentence Builder is the partner app 
designed to teach children how to 
build grammatically correct sentences.  

 myHomework: Great for upper 
primary and high school students who 
have trouble with planning. You can 
quickly enter your periods/schedule 
and use it to differ  

 between homework assignments. 
myHomework will also notify the 
student when they have late and 
upcoming assignments by numbering 
them. Colour coding very effective.  

 Story Books: Most popular children’s 
books can also be downloaded as 
apps, e.g., The Wonkey Donkey, Hairy 
Maclary, The three little pigs and The 
Cranky bear. Books include activities 
and highlight the words that are read 
aloud which engages and promotes 
reading skills.  

 ABA Flashcards: Have a large range of 
apps including Matching, Shapes, 
Colours, Object sorting etc. These 
apps are good for teaching basic 
concepts.  

 My Script Calculator: Visual calculator 
converts and calculates handwritten 
input.  

 TallyTots: Counting 1-20 with various 
activities.  

 Silly Numbers: Numbers 1-12, great 
design and interactivity.  

 Fish School: Letters, numbers, shapes 
and colours.  

 Bugs and Buttons: Different learning 
activities, plus bug stamp collection.  
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 Speech with Milo (Sequencing, 
Prepositions, Verbs): Three popular 
speech therapy apps.  

 WriteMyName: Teaches handwriting 
and letter recognition.  

 NB: A number line is also a good app 
for helping literacy skills as more 
engaging than sheets in the classroom.  

Games 

The list is endless. Games are not only 

good as rewards but also for promoting 

task focused behaviours when emotions 

are challenged. Focus on a game can 

prove very calming for a child with ASD, 

especially if the game reflects their 

interest. In addition to games, art/drawing 

apps are very engaging and therapeutic.  

Some useful games/calming apps include:  

 Angry Birds Animal Memory Match  

 Temple Run Bubblewrap  

 Fruit Ninja Colourful Aquarium  

 Fruit Memory FaceGoo  

 Little Things Finger Piano  

 Scoops Wheels on the Bus  

 Spot the Dot ABC Wildlife  

 That’s Silly Toddler sing and learn  

 Thomas Game Pack PianoBall  

 Zoo Train Shapebuilder  

 Monkey preschool Lunch Box Singing 
Fingers  

 Calm Counter My Playhouse  

 Some useful art/drawing apps include:  

 Doodle Buddy  

 ArtofGlow  

 FacesiMake  

 Zen Brush  

 Draw with stars  

 Art Box  

 Crayola 

Lisa Blake 

Useful Apps for  

School Counsellors 

By Hendy Kurniawan 

As a school counsellor, it is my humble experience that the 
counsellor-client relationship is the magnum opus through which 
any therapeutic benefit is achieved. The introduction and 
widespread adoption of tablet technology (particularly the Apple 
iPad) in recent years have opened up new avenues for technology to 
lend a helping hand in fostering that relationship in the school 
counselling setting. The following apps are a sample of how iPads (or 
other tablet devices) can be used within a counselling session in 
order to educate, build rapport, organise thoughts and reinforce 
various concepts. They are by no means an exhaustive list but these 
apps do encourage creative use on the part of the counsellor and 
student. These apps can only supplement the session. Discretion is 
required in deciding the timing and duration in using these aides. I 
hope you find these useful to some extent! 

Notice: Prices and functionality are subject to change since apps are 
often on sale or updated. 

 

Popplet 

Notion, Inc. 

Price: $5.49 (Lite version available for free) 

Platform: iOS (iPad, iPhone, iPod touch) 

Popplet is a simple and effective mind-mapping app. The interface is 
very easy to use and it may be helpful for helping students sort out 
their thoughts, issues or situations. The advantage of doing this on 
an iPad - as opposed to on paper - is that you can easily integrate 
pictures from the Internet or even use the in-built camera to take 
your own photos to use. Popplet can then export your mindmap as a 
PDF or JPG ready for printing or email. It features a boundless board 
which means that you’ll never run out of space. Students with 
ongoing sessions may enjoy adding something to their mind-map 
during or after each session and being able to revisit or see their 
thoughts unfold after a few sessions. 

Additional notes: There is a nice introductory tutorial into Popplet 
on YouTube (http:// 

www.youtube.com/watch?v=fhEvBTxlV1I) 

 

Emotions from I Can Do Apps 

I Can Do Apps, LLC 

Price: $2.99 

Platform: iOS (iPad, iPhone, iPod touch)  

This app helps children practice identifying emotions and how they 
apply to different scenarios. The app is presented in five different 
levels with Level 1 presenting the child with three photos of 
different children with varying emotions and asking them to identify 
which one of them is showing a particular emotion, and later levels 
introducing different scenarios to help children identify the cause 
and effect flow of different emotions. This app can be useful in 
discerning the level of emotional literacy that a particular student 
may have. With repeated use, it may teach them to readily scan and 
read the facial cues of others which can serve as a stepping stone in 
building greater empathy and foresight into the effects of their own 
behaviour on others. 
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Strip Designer 

Vivid Apps 

Price: $2.99 

Platform: iOS (iPad, iPhone, iPod touch)  

Strip Designer allows you to make your very own comic strips. You can 
layout your own frames, use your own images, set speech/thought 
bubbles and export right to PDF. This app has potential in the 
counselling room as it may be useful to capture the different stories 
that come out of play or sand play therapy. Alternatively, you could use 
the app to create your own social stories or as a way to create a visually 
tangible personalised story from narrative therapy. 

 

Would You Choose … Premium -  
A Rather Fun Party Game 

ALL CAPS APPS, LLC 

Price: $1.99 (Online version available for free but 
requires internet connection to use) 

Platform: iOS (iPad, iPhone, iPod touch) 

WYC presents you with simple questions asking you to choose between 
two options in the form of “Would you choose to…?” For example, 
“Would you choose to have toes for fingers OR fingers for toes?” Upon 
making a selection, the app will show you how the community of users 
have voted for that particular question. There are four categories of 
questions; gross-out, hilarious, thoughtful and bizarre. This app can be 
useful in building rapport especially when there is more than one 
student present in the session. Some of the questions may seem silly 
but it is interesting how they can tease out what the students really 
value when forced to choose. There is also the option of even 
submitting your own questions to the community. This app is rated for 
users who are above the age of 12 as some the questions may be 
inappropriate for younger children. 

 

3D Brain 

Cold Spring Harbor Laboratory 

Price: FREE 

Platform: iOS (iPad, iPhone, iPod touch)  

One of the only FREE apps on this list, but this is definitely one of the 
best! In a nutshell, this app provides you with a 3D model of a brain 
that you can rotate and zoom in on. However, what makes it so useful 
is that you can highlight and isolate certain parts (e.g. Amygdala, 
hippocampus, pituitary gland) and lobes of the brain. It then provides 
you with information on the function, associated disorders, case 
studies and links to modern research of the highlighted part/lobe (with 
references, in case you wanted to verify). I have found this useful for 
providing rudimentary education to students on topics such as the 
effects of fear, sleep deprivation, anger and even alcohol on the brain. 

 

Puppet Pals 2: All Access 

Polished Play, LLC 

Price: $5.49 (Free version available with limited 
features) 

Platform: iOS (iPad, iPhone, iPod touch) 

This creative and easy-to-use app allows you to create plays using 
animated puppets. Simply hold and drag to move the puppet and 

speaking into the mic will also animate the mouth of the selected 
puppet. Suitable for primary students, this app may prove useful in 
creating social stories with children through an interactive medium. 
Plays can be recorded and saved for later viewing. 

 

Breathe2Relax 

The National Center for Telehealth and Technology 

Price: FREE 

Platform: iOS (iPad, iPhone, iPod touch) and Android 

Breathe2Relax is a portable stress management tool which provides 
detailed information on the effects of stress on the body and 
instructions and practice exercises to help users learn the stress 
management skill called diaphragmatic breathing. Breathing exercises 
have been documented to decrease the body’s ‘fight-or-flight’ (stress) 
response, and help with mood stabilization, anger control, and anxiety 
management. Breathe2Relax can be used as a stand-alone stress 
reduction tool, or can be used in tandem with clinical care directed by a 
healthcare worker. 

 

PureFlow 

Aleksandr Kozlov 

Price: FREE (In-App Purchase available for $0.99 if 
you want to be able to export as an image or PDF) 

Platform: iOS (iPad, iPhone, iPod touch) 

PureFlow is a simple app for creating flowcharts. The interface of the 
app is designed specifically for editing flowcharts, which makes it 
possible to create fancy looking diagrams in a very short time. I have 
found this very useful for mapping out any acute incidences of 
maladaptive behaviour (e.g. aggressive behaviour, self-harm patterns, 
etc.) and pointing out to the student where their decision points were 
and the possible alternative outcomes based on how they reacted to 
their triggers. 

 

TeacherKit 

ITWorx 

Price: FREE 

Platform: iOS (iPad, iPhone, iPod touch) 

TeacherKit is a personal organiser for the teacher. It enables the 
teacher to organize classes, and students. Its simple and intuitive 
interface enables teachers to track the attendance, grades and 
behaviour of students. As a counsellor, instead of using this app to keep 
track of classes, it could be used instead to keep track of any groups 
that the counsellor runs. Keeping a record of the attendance of each 
session, measuring specific desired outcomes via quantitative data, and 
keeping notes for each student in the group are all tasks that 
TeacherKit can facilitate within a counsellor group setting. 

 

You Can Handle Them All 

Master Teacher 

Price: $1.99 

Platform: iOS (iPad, iPhone, iPod touch) and Android  

Product Description: You Can Handle Them All is a quick-action 
resource for managing 124 student behaviours at school and at home. 
Categorised by the 4 primary causes of student misbehaviour, this app: 

Useful Apps for School Counsellors 
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• Clearly describes 124 different student behaviours you may 
encounter. 

• Identifies the primary cause of each behaviour. 

• Offers a number of quick actions you can take to manage each 
student behaviour. 

• Reveals the common mistakes teachers often make when trying to 
correct 

behaviours. 

• Cross references related behaviours. 

 

Psych Drugs 

Michael Quach 

Price: FREE 

Platform: iOS (iPad, iPhone, iPod touch) and Android 

Contains basic information such as brand/generic name, class, 
indication, dosage forms, maximum daily dosage (adults/children) and 
side effects of most psychotropic medications. This should only be used 
as a rudimentary reference only. 

 

iRewardChart: Parents Reward Tracker 
Behaviour Chore Chart 

Gotclues, Inc 

Price: $4.49 (Lite version available for free with 
limited features) 

Platform: iOS (iPad, iPhone, iPod touch) and Android 

This app allows you to track and reward the behaviour of individual 
children using a star chart. You can set various targeted behaviours that 
will be rewarded with stars and set specific rewards based on the 
number of stars that have been acquired. While counsellors may not 
directly need to use this app, it would be helpful in educating parents 
about behaviour management and simple instrumental conditioning. 

 

CloudOn 

CloudOn, Inc 

Price: FREE 

Platform: iOS (iPad, iPhone, iPod touch) 

CloudOn allows you to use Microsoft Office (Word, 
Excel and PowerPoint) for free on your iPad. You must have some form 
of cloud service enabled to use the app (e.g. Box, Dropbox, Google 
Drive or SkyDrive account) - all these services offer a free storage 
service though you can pay to access more storage space. Any file that 
is edited or created on your iPad is then instantly modified on your 
cloud documents ensuring that you don’t lose your work. The downside 
is that your iPad will need to be connected to the Internet in order to 
access the full benefits of this app. 

 

Reminders 

Apple, Inc 

Price: FREE (comes with every iPad/iPhone) 

An alternative to an actual handwritten diary, the 
reminders app lets you keep track of your to-do list 
as a school counsellor. The benefits of using this app over a handwritten 
diary are numerous such as being able to set reminders of when certain 

tasks (e.g. meetings) are to take place, separate lists for each school 
that you work in, search function so you don’t have to flip through 
pages of pages of entries to keep track of all you’ve done, and generally 
neater to maintain (at least in my case). 

 

Azul Media Player - Video player and downloader 
for you iPad (Vendetta) 

Omar Mody 

Price: $2.99 (iPad version), $0.99 (iPhone and iPod 
touch version) 

Platform: iOS (iPad, iPhone, iPod touch) 

Azul is likely to be the best video player on the iOS store at the 
moment. It has a myriad of video playing options from playing a wide 
range of formats, subtitle support, to finger swipe support. How Azul is 
useful in the counselling setting is in its ability to download videos from 
the Internet for offline viewing (please be aware that some videos are 
subject to copyright). There are some excellent animated shorts out 
there that demonstrate some excellent therapeutic or psychological 
concepts. One of my personal favourites is a short 3-minute French 
animation called ‘In Between’ where a young girl’s shyness is 
externalised and personified in the form of a blue crocodile who 
incessantly disrupts her from doing what she wants (http://
www.youtube.com/watch?v=2xp22IYL2uU).  

There are also fantastic testimonies from people who have gone 
through a variety of issues that can encourage and inspire hope. For 
example, the ‘It Gets Better’ Project helps students in high school who 
are going through a rough time because of their sexuality (http://
www.youtube.com/watch?v=-Pb1CaGMdWk). 

 

Other useful videos on YouTube include: 

1. Character Education: Understanding Negativity Bias - http://
www.youtube.com/watch?v=E09077HRurg 

2. Demons on the boat - an Acceptance & Commitment Therapy (ACT) 
Metaphor - http:// 

www.youtube.com/watch?v=z-wyaP6xXwE 

3. Struggling with Internal Hijackers - http://www.youtube.com/watch?
v=NdaCEO4WtDU 

4. The Unwelcome Party Guest - http://www.youtube.com/watch?
v=VYht-guymF4 

5. Fixed vs. Growth Mindsets in Children - http://www.youtube.com/
watch?v=UNAMrZr9OWY 

6. How Do Antidepressants Work - http://www.youtube.com/watch?
v=sc-4zhqViQ4 

 

If you have found other apps that you consider to be useful within the 
counselling setting, I would love to hear about it. Please send me an 
email at hendy.kurniawan1@det.nsw.edu.au. 

Hendy Kumiawan 

 

http://www.youtube.com/watch?v=2xp22IYL2uU
http://www.youtube.com/watch?v=2xp22IYL2uU
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By Glenda Walter, School Counsellor 

Technology offers counsellors and 

psychologists working with adolescents a 

unique opportunity to engage with an 

often difficult to reach age group (Kangua 

& Rosenfield, 2004). Young people are 

more likely to access support on the 

internet than they are to seek it from 

teachers, school counsellors, GPs or 

health professionals (Mission Australia, 

2011).  For instance, 

 91% of 12-17 year olds indicated that 
the internet was a ‘highly important’ 
part of their life (ACMA, 2008)  

 Over 95% of young Australians use the 
internet (Ewing et al, 2008), with this 
figure growing rapidly 

 The majority of young people spend 
between 1 - 3 hours per day on the 
internet (Burns et al., 2010a) 

 Online chatting was ranked as the most 
favoured leisure activity by young 
people (ACMA, 2008) 

 Young people are increasingly using the 
internet as their source of health 
information (Mulveen & Hepworth, 
2006).  

This opportunity, however, comes with 

reservations for some with Dr Michelle 

Blanchard from the Young and Well 

Cooperative Research Centre describing 

this as "a disconnect between the workers, 

who are really enthusiastic about 

implementing new technology, and the 

thought leaders, who are enthusiastic 

about technology, and the middle 

management who are  apprehensive 

about using it.". 

So where should we start 

in implementing 

technology in our 

evidence-based practice? 

The Young and Well Cooperative Research 

Centre, an Australian-based, international 

research centre has recently developed 

the Using technologies safely and 

effectively to promote young people’s 

wellbeing: A better practice guide for 

services that explores the role of 

technology in young people’s lives, and 

how it can be used to improve the mental 

health and wellbeing of young people 

aged 12 to 25. This guide considers the 

treatment spectrum as its primary 

structure and covers the main forms of 

technology that are used at each stage in 

the treatment spectrum. 

When Michael Carr-Greg was asked what 

phone apps and online programs he useS 

with young people, he provided the 

following list: 

Mood Assessment Program: I ask all my 

patients to complete this web-based 

program online prior to the first 

consultation. It's a computerised 

assessment and diagnostic tool for mood 

disorders that gives me a thorough 

breakdown and a quite accurate 

diagnosis. It helps identify depressive sub-

types, improves detection of bipolar 

disorder, identifies vulnerable personality 

styles, lifestyle and environmental factors 

contributing to the depressive illness, and 

provides a rational basis for development 

of a formulation and treatment plan. 

MoodGYM: I use this every single time for 

cases of depression and anxiety. Together, 

the client and I use it on synchronised 

tablets. It's ideal for cognitive-behavioural 

therapy (CBT). 

MoodKit: This smartphone app is the 

logical CBT follow-up homework for a 

young client - it's a toolkit for what they 

can do to improve their mood, recording 

events and feelings, and rating their mood 

along the way. They can email me how 

they are feeling each day or week. 

iCope: This was developed by mental 

health nurses. It offers alternatives to 

deliberate self-harm by providing practical 

and easy steps to distract, displace and 

seek-help, all at the touch of a button and 

accessible at all times. 

Smiling Mind: Young people adore this. 

Smiling Mind is a meditation app 

customised by age for anxiety and 

depression. We also use a skin 

conductance (galvanic skin response) 

machine to give visual biofeedback as they 

listen. Gizmos can help with engagement! 

http://en.wikipedia.org/wiki/

Galvanic_skin_response  

Talking Anxiety: This phone app can help 

young people and families understand 

anxiety. 

Body Beautiful: A unique iPhone app that 

promotes positive body image and self-

esteem among women and girls. 

DeepSleep: This app incorporates guided 

meditation to help overcome insomnia 

and get to sleep. It can be customised for 

short or long inductions, and has an alarm 

for waking up. 

SuperBetter: A remarkable online game 

that supports young people to achieve 

health-related goals by increasing 

resilience. 

Live Happy: A positive psychology app I 

use in the final stages of therapy. 

Pillboxie: This pill reminder app provides 

useful reminders to take medication. 

iCounselor: Incorporates strategies for 

managing a range of conditions, including 

anger, obsessive-compulsive disorder 

(OCD) and depression. 

Mnf: Always making excuses for not 

meditating? This is simply the best way to 

learn and enjoy mindfulness meditation. 

Technology in Counselling 

Why and How? 

http://www.blackdoginstitute.org.au/healthprofessionals/map/overview.cfm
https://moodgym.anu.edu.au/welcome
https://itunes.apple.com/au/app/moodkit-mood-improvement-tools/id427064987
https://itunes.apple.com/gb/app/icope/id473664035?mt=8
http://smilingmind.com.au/
http://en.wikipedia.org/wiki/Galvanic_skin_response
http://en.wikipedia.org/wiki/Galvanic_skin_response
https://itunes.apple.com/au/app/talking-anxiety/id542101737
https://itunes.apple.com/au/app/body-beautiful/id458240693?mt=8
https://itunes.apple.com/au/app/deep-sleep-andrew-johnson/id337349999
https://www.superbetter.com/
https://itunes.apple.com/au/app/live-happy/id317887266?mt=8
https://itunes.apple.com/au/app/pillboxie/id417367089?mt=8
http://www.freenew.net/publisher/?k=iCounselor
https://itunes.apple.com/us/app/icounselor-anger/id333253099?mt=8
https://itunes.apple.com/au/app/icounselor-ocd/id338431800?mt=8
https://itunes.apple.com/au/app/icounselor-ocd/id338431800?mt=8
https://itunes.apple.com/app/icounselor-depression/id346703658?mt=8
https://itunes.apple.com/au/app/mindfulness-meditation/id312327144?mt=8
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By Leonee Dixon, School Counsellor 

The Illawarra region is embracing the new technology available 
on iPads and smart phones. At the 2013 Student Services 
Conference at Mittagong a number of our presenters were 
sharing their knowledge and expertise using apps to benefit 
both educators and specialist practitioners like ourselves to 
better meet the needs of our school students. Cath Taylor from 
Moruya HS integrated iPads and Google Apps to better meet the 
needs in her special needs classroom! We were shown how to 
download Google Drive, GWhizz on our mobile devices and 
Google Chrome (search engine) to enable the participants to 
better access web accessibility tools.  

Fiona McInerney works in the State Office as a national 
consultant on Assistive Technology. She shared with us a range 
of resources available to support iPad use in the classroom by 
students with additional learning and support needs produced 
both within and outside DEC.  

Peterborough SSP staff shared the project they have developed 
to support students with communication and impairment. This 
too focused on the use of iPads and apps such as proloquo2go, 
book creator, choice board maker and on voice output devices. 

Melinda Tebbs (Department of Family and Community Services )
uses and recommends the following applications in her work as 
a behavioural specialist. (melinda.tebb@facs.nsw.gov.au)  

 Swirlcity lite –rainbow colours across a black screen with an 
attract and repel function 

 3D brain – good for explaining the brain to young people, 
even better for updating your own knowledge on 
neurobiology 

 Talking tom – repeats what you say in a cartoon voice, can 
also pat him gently to make him purr (Tom is just one of 
many animations that have the same function – try Talking 
Ben, Talking Rex etc) 

 Magic Piano – tracking illuminate spots on the screen to play 
a simple song 

 Calm Counter – counts down from 10 to 1 with visual of face 
getting calmer 

 Word magic – simple spelling app with positive reinforcement 

 iSayIt – type text then voice says it 

 Pocket pond – is a virtual fishpond that has awesomely 
realistic touch and sound functions 

These websites were recommended for information and 
training: 

 Australian Childhood foundation www.childhood.org.au  

 Child trauma academy in Texas www.childtrauma.org  

 Links to trauma inventories, publications, free articles etc 
by Dr John Briere www.johnbriere.com  

 Link to ACT master classes including ACT with adolescents 

www.actmindfully.com.au  

 Paul Brooks one of the keynote speakers at the Illawarra 
Student Services Conference forwarded  an email from the 
Black Dog Institute which announced that it “is pleased to 
advise that the free HeadStrong curriculum resource and 
supporting material for NSW, QLD and WA is now available to 
download from www.headstrong.org.au”  

 After this opens up, then click on Download HeadStrong 
Curriculum Resource and supporting materials for NSW, 
QLD and WA It will then open up a page on which you can 
register (to reiterate, it is free).  This set of resources 
focuses exclusively on teenagers. 

These resources can be used by teachers /counsellors in school 
as a user friendly resource: 

 HeadStrong Curriculum Resource 
A teaching resource with information on mood disorders, 
classroom activities and teacher development notes. 

 A Microsoft PowerPoint presentation – the illustrated 
foundation of the curriculum resource. Each slide includes 
speaker notes. 

 HeadStrong Appendices 

 This pdf file contains just the appendices from the 
Curriculum Resource (eg. printouts/handouts for 
classroom activities, etc).  

 Individual chapters of HeadStrong PowerPoint slides for 
teacher use (includes notes) 

 Each chapter of the HeadStrong PowerPoint presentation 
available for download individually – this may be helpful if 
you have a low bandwidth internet connection.  

 What it is to be a teenager  

 The Telltale Signs of a Mood Disorder 

 Facts and Stats about Mood Disorders 

 The different types of Mood Disorders 

 Personality Styles associated with Non-melancholic 
Depression 

 Bipolar Disorders  

 Fear of Seeking Help  

 Navigating the Mental Health Maze  

 The Benefits of Good Therapy 

 Touching on Medication 

 The Importance of a Good Support Network 

 Understanding Resilience  

 Building Resilience  

 

Technology in the Illawarra 

mailto:melinda.tebb@facs.nsw.gov.au
http://www.childhood.org.au
http://www.childtrauma.org
http://www.johnbriere.com
http://www.actmindfully.com.au
https://staffowa.det.nsw.edu.au/owa/redir.aspx?C=acea712d8fed47fd86454fff8edb612d&URL=http%3a%2f%2femailmarketing.webqem.com%2ft%2fy-l-tjmyht-ykhduuwb-y%2f
https://staffowa.det.nsw.edu.au/owa/redir.aspx?C=acea712d8fed47fd86454fff8edb612d&URL=http%3a%2f%2flimesurvey.cms.med.unsw.edu.au%2findex.php%3fsid%3d47282%26lang%3den
https://staffowa.det.nsw.edu.au/owa/redir.aspx?C=acea712d8fed47fd86454fff8edb612d&URL=http%3a%2f%2flimesurvey.cms.med.unsw.edu.au%2findex.php%3fsid%3d47282%26lang%3den
https://staffowa.det.nsw.edu.au/owa/redir.aspx?C=acea712d8fed47fd86454fff8edb612d&URL=http%3a%2f%2flimesurvey.cms.med.unsw.edu.au%2findex.php%3fsid%3d47282%26lang%3den
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By Kim DeDeckker 

How many ‘at risk’ young people are aware of the best 

ways to safely navigate their life online? A difficult 

question to answer, but I was recently reassured by some 

work I did with a group of girls from a mild intellectual 

disability Support Class at my high school. 

Below is a section of advice on using social media that our 

‘Girls Group’ put together. The advice is a section from a 

resource we have made in the group called “Advice from 

the girls, to the girls” to be given to girls newly arriving in 

the support unit, including  

advice on relationships, boys, friendships, bullying and 

social media. While some of the sections in the resource 

were quite challenging to compile, I was amazed at how 

quickly the girls could discuss cyber safety and give each 

other suggestions and advice for safe ways to interact 

online. The advice is written in their own words and they 

were pretty keen to share it with you! 

CYBER SAFETY—Are Kids Aware? 

By Bella, Kirsty, Issy, Melissa, Kayla and Brooke 

Facilitated by Kim De Deckker 
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What is Mental Health Month? 

Mental Health Month is an initiative 

of the NSW Mental Health 

Association, funded by NSW Health. 

It was formerly Mental Health Week 

but the campaign was extended to 

the whole month of October to 

reflect is importance and provide 

more opportunities for events. 

Mental Health Month is part of a 

national mental health promotion 

campaign held in October each year. 

Its main aim is to promote social and 

emotional wellbeing by increasing 

mental health literacy. 

This year, the theme for Mental 

Health Month is : 

“Kindness: little acts, 

big impacts!” 

This theme is a reminder of the 

importance of kindness and 

generosity to our mental health and 

wellbeing, both as givers and 

receivers. 

The campaign consists of many 

events held in Sydney metropolitan 

areas and regional NSW areas.  

The events vary from information 

seminars and workshops to festivals 

and sporting days. 

The calendar of events is available on 

their website. Event calendars are 

arranged by geographical locations. 

What resources are available? 

During Mental Health Month, the 

NSW Mental Health Association 

develops a range of resources to 

support and promote wellbeing. 

Each year resources are developed 

specifically to support the main 

theme of Mental Health Month.  

The Mental Health Association also 

developed a range of postcards, for 

example 10 Tips to Stress Less. These 

postcards can be downloaded from 

their website or sent as e-cards. 

The website also includes an archive 

of mental health fact sheets 

developed for Mental Health Month 

in previous years. 

How can I find out more? 

To find out more about Mental 

Health Month visit 

www.mentalhealth.asn.au. 

Alternatively, enquiries can be 

directed to 

promoadmin@mentalhealth.asn.au 

 

http://www.mentalhealth.asn.au
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REGION REPRESENTATIVE/S 

Hunter/Central Coast Vacant 

Illawarra South East Leonee Dixon & Margaret Hudson 

Independent Schools Vacant 

New England Diane Kelly 

North Coast Voula Louison 

Northern Sydney Pauline Kendall 

Riverina Michelle Dupé 

South Western Sydney Cathy Kline 

Sydney Robyn Watkins & Miori Shino 

Western NSW Rendle Hannah & Pauline Allan 

Western Sydney Kim DeDeckker & Meagan Cooke 

Region Reports 
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The Illawarra region is embracing the 

new technology available on iPads and 

smart phones. At the 2013 Student 

Services Conference at Mittagong a 

number of our presenters were sharing 

their knowledge and expertise using apps 

to benefit both educators and specialist 

practitioners like ourselves to better 

meet the needs of our school students.  

Fiona McInerney works in the State 

Office as a national consultant on 

Assistive Technology. She shared with us 

a range of resources available to support 

iPad use in the classroom by students 

with additional learning and support 

needs produced both within and outside 

DEC.  

Peterborough SSP staff shared the 

project they have developed to support 

students with communication and 

impairment. This too focused on the use 

of iPads and apps such as proloquo2go, 

book creator, choice board maker and on 

voice output devices. 

In the Warilla Team we have had a 

couple of team member on long service 

leave over the last two terms with Brian 

McKinnon riding off into the sunny, but 

cold Italy,(with snow on the alps in June!) 

Brian is known to do triathlons, and is a 

keen cyclist. This is his second “bike” trip 

in the last two years! In 2012 he went to 

France to check out the route for the 

Tour De France this year. He is a strong 

believer in a healthy body means a 

healthy mind. A Sunday jaunt on his bike, 

up the Bulli Pass is nothing special for 

Brian, while I would think twice about 

going up the ‘Pass’ in my car ! David 

Grose another of our male counsellor is 

off for eight weeks this term travelling 

overseas, doing the sights in Europe and 

America. 

There are also some a number of 

counsellors taking leave in readiness for 

retirement. Just recently we had one of 

our recently retired DGO Kath Cordery 

rushed to hospital, with a very serious 

medical condition. She was on life 

support, but is now in rehab at Port 

Kembla Hospital. It has been a very 

difficult time for her and her family over 

the last 2 to 3 months.  If anyone reading 

this article knows Kath, she would love to 

have you visit her. 

1. Margaret Hudson was kind enough to 

share some news from the Goulburn 

team: 

Goulburn DGO team will be hosting 

Laura Jellins at an APACS workshop 

August where she will present the 

workshop she ran at the APACS 

conference on the findings from her 

Churchill Fellowship. We look forward to 

hearing from Laura about her thoughts 

on the use of emerging technologies in 

counselling. Invitations have gone out to 

the Highlands and Queanbeyan teams as 

well as local psychologists. 

 2. Sue Hawick's OAM. We are intensely 

proud of Sue's award and are privileged 

to work with her.  

 3. Sue Hawick and Margaret Hudson 

attended an APACS workshop in 

Canberra on "ADHD and Other 

Disorders" presented by Joanna 

Finlayson and organised by Laura Jellins.  

 4. Several of our Goulburn DGO team 

attended the ISER regional School 

Counsellors' Conference earlier this year.  

 5. Sue Hawick and Margaret Hudson 

attended the APACS Annual Conference. 

The first time for me! Sue, of course, is a 

regular.  

 6. We still await the outcome of the 

School Counselling Service Review. Long 

overdue!  

 7. We welcome Sarah Geary - new DGO 

to the Highlands team.   

There is a lot happening in the Illawarra 

this term particularly with the piloting of 

the PLASST and now LMBR in our 

schools. Most high schools, in particular, 

are stretched and stressed! At this time 

of year with the trials this term, and then 

the HSC in Term 4. This is now another 

layer of assessments and paperwork to 

be completed and accountable for under 

ESES banner. Counsellors need to be 

aware of the stressors, and support 

increasingly not just the students, but 

the staffs in their schools. 

Leonee Dixon & Margaret Hudson 

Illawarra South East 
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This year has been challenging for all the 

counsellors in our region with several 

vacancies being unfilled and extremely 

limited access to casual school 

counsellors – we have access to two 

retired counsellors who are willing to 

assist in between overseas jaunts. Our 

small schools have been on a referral 

system for this year though they have 

had regular contact through email and 

phone for advice. The valuable 

knowledge, experience, community 

liaison and psychological support that 

our counsellors offer our small schools 

has been truly missed by many, as 

evidenced by the number of referrals 

and contacts from Principals throughout 

the year. 

Within our many schools across the 

region, our diverse and innovative 

counsellors are implementing a number 

of different initiatives towards improving 

young people’s mental wellbeing. In the 

high schools, resilience programs are 

being conducted for Year 7 girls along 

with the continuation of resilience and 

anger management programs for boys 

conducted along the Rock and Water 

program approach, which has been very 

successful.  

In Quirindi, Lynette is working with 

teachers to develop visual behavioural 

skill stories for students with behaviour 

problems as well as educating the 

teachers in different behavioural 

strategies and approaches to calmer 

classrooms. 

Within the New England Region, we have 

commenced professional development 

with the SchoolLink DVD in collaboration 

with local catholic high schools and 

Hunter New England Health (HNEH). Our 

first sessions were held recently in two 

different venues focusing on Module 1 

Assessment and formulation of mental 

disorders in young people and Module 4 

Self-harm in Adolescents. Both sessions 

required prior reading and preparation 

with practical applications implemented 

during the PD session. Co-ordinators are 

being sourced from both DEC counsellors 

and HNEH clinicians. So far, both health 

and education personnel have found it 

extremely rewarding to collaborate in 

this PD setting as it provides them with 

an insight to the different workplace 

challenges and similarities in working 

with young people and their families. 

Congratulations to Lynette who recently 

returned from a wonderful overseas trip 

to successfully complete the Supervision 

course and has lodged application to 

AHPRA. Several of the counsellors in our 

region are about to be trained in the 

grief program, Seasons for Growth. Some 

of these counsellors have participated in 

Anthony Hillin’s Grief workshop and are 

looking forward to this workshop, as 

well. Two of our school counsellors and 

their DGO have been selected to be 

trained at the end of August in 

counsellor electronic files. Their schools 

have been selected as pilot schools. It 

appears that electronic records are the 

way of the future. 

With an eye towards using electronic 

resources, Di Kelly at Tamworth HS and 

her MindZone group of Year 9 students 

are currently conducting an in-school 

competition. This competition is for 

students to design a logo and/or mascot 

for the MindZone webpage which will be 

launched in Mental Health Week on the 

School’s Intranet page. The MindZone 

group consists of 10 Yr9 boys and girls in 

collaboration with Hunter New England 

Health (HNEH) who are actively working 

towards promoting mental wellbeing 

within the school and are in the midst of 

currently planning fun events at the 

school for R.U.O.K Day. Farrer MAHS, a 

boys’ agricultural day/boarding school in 

Tamworth, is currently preparing their 

own group of students in Yrs 11 and 12, 

in collaboration with HNEH, to create 

“The Shed”. This will be an exclusive area 

for students in the library with resources 

on mental wellbeing to allow them to 

‘chill out’. We hope to report on more in 

the future. 

 

New England 

Module 4 Self-Harm in Adolescents PD – 
DEC, Catholic Schools and Health Clinicians 
collaborating  

Meg Sydenham (DEC), Bruce Winter 
(SchoolLink Co Ordinator) and Quentin 
Dignam (Clinical Psychologist)  
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North Coast 

Greetings from the North Coast region. 

As usual, the year is progressing at a 

great speed as we juggle the demands of 

our day to day practice, AR deadlines, 

and district and regional level 

undertakings. 

The Every Student Every School initiative 

continues with Module 2 training, about 

Learning and Support Teams, rolling out 

on the North Coast. We are also in the 

process of learning about the new 

recording procedures becoming available 

as part of the Learning Management and 

Business Reform process. Student 

Administration Learning Management is 

an online system designed to bring 

together the various aspects of a 

student’s learning program and 

wellbeing. An exciting initiative and one 

which will hopefully unfold gradually as 

the practicalities are worked through. 

Also underway is an evaluation of two 

DEC funded initiatives: the enhancement 

of Home School Liaison Officer and 

Aboriginal Student Liaison Officer 

positions across NSW, and a pilot of Out 

of Home Care Coordinator (OOHCC) 

positions. This forms part of an 

evaluation of the Keep Them Safe five 

year action plan that aims to reform child 

protection in NSW. Agencies are required 

to evaluate funded initiatives as part of 

the broader KTS evaluation. 

Consultations will be conducted with key 

stakeholders in Illawarra, North Coast 

and South West Sydney. All North Coast 

School Counsellors were invited to take 

part in the survey and some are involved 

in individual interviews and focus groups. 

School Counsellors in the Taree area 

were invited by the Wingham 

Community of Schools to a presentation 

on reading disabilities by former 

Dalwood psychologist Debbie Knight. It 

proved to be an interesting and 

inspirational presentation and inspired 

many discussions throughout the day on 

the nature of reading disabilities and the 

impact on students from Kindergarten to 

Year 12. We look forward to a 

presentation on language disabilities at 

the end of the year. 

Several North Coast School Counsellors 

were able to attend the National 

Conference and from all reports it was 

well worth it. Congratulations to the 

organising committee on such a 

successful professional development and 

networking opportunity. 

Take care everyone and enjoy the rest of 

the year. 

Voula Louison 

 

 

 

 

On a last note, if anyone is seeking a ‘tree 

change’, the country here in the New 

England is a wonderful place to live with 

excellent food, wine, sport and cultural 

opportunities. Our lifestyle is exceptional 

and our teams are extremely friendly, you 

would be very welcome. 

Di Kelly 

Steve Mair, Jane Bettington (Retired/
Casual), Belinda Colless (DGO/CoOrdinator 
Module 1), Traci Prendergast (PEO/
CoOrdinator Module 1) 

Christie Burgess and Ros Long (DEC School 
Counsellors) at Module 1 PD – Assessment 
and Formulation 
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It is with enthusiasm that I have 

accepted the role of Northern Sydney 

AGCA, now known as APACS, committee 

member. My experience working in 

schools on the North Shore and currently 

on the Northern Beaches makes me 

excited about the new learning 

experiences that this role will bring with 

it. 

There have been numerous changes with 

personnel in the region and we are 

always pleased to welcome new 

counsellors.  

 Anne Kostyrka and Lisa Terrill have 
been newly appointed on transfer to 
the Peninsula team.   

 Joseph Taffa, from southwest Sydney, 
was appointed in Term 2 replacing 
John Cogley, based at Killarney 
Heights High School, who retired in 
Term 1 after many years of service.  

 The Peninsula group extends their 
best wishes to Lauren Brincat, the 
youngest member of the team, who is 
on leave preparing for the birth of her 
first child in September.  

 Congratulations to David Montgomery 
who has completed his course work 
for Clinical Psychology and is 
completing his practicums.  

 The death of two counsellors, Pam 
Harding and Christine Jones, during 
the year has left many of their 
colleagues and friends with a great 
sense of loss.  

Some counsellors are relieving in District 

Guidance Officer (DGO) positions 

because the current DGOs are relieving 

in other roles or taking leave. The 

relieving DGOs are Paige Batta (Middle 

Harbour), Susan Young (Freshwater), 

Monique Field (Roselea) and Cathryn 

Hayward (Galston). 

On Tuesday 30th April, 2013 a Joint 

CAMHS School Counsellor Conference (a 

NSW School Link Initiative) was held at 

Taronga Zoo for Northern Region School 

Counsellors. The venue was spectacular 

and the keynote speaker, John Blythe 

Clinical Psychologist, provided an 

overview of the emerging changes to the 

way common childhood and adolescent 

disorders are being conceptualised in the 

DSM5. John provided great insight into 

these changes, highlighting the positive 

and not-so positive aspects. His 

presentation was informative, engaging 

and highly valued by all participants.  

The 2013 AGCA National Conference, 

Building Capacity for Best Practice, was 

held on 27 and 28 July at the Novotel 

Brighton-le-Sands, Sydney. The keynote 

speakers were Celia Lashlie, a social 

advocate, Dr Ramesh Manocha, a 

specialist in the use of meditation in a 

wide variety of situations, and Adjunct 

Associate Professor Tony Attwood, a 

clinical psychologist specialising in autism 

spectrum disorders. The numerous 

workshops offered provided information 

and ideas to improve counselling 

practice. The conference was judged to 

be a huge success by the delegates who 

came from all over Australia, New 

Zealand and Papua New Guinea. 

Importantly the conference provided a 

platform for launching the new name 

Australian Psychologists and Counsellors 

in Schools (APACS). 

Technology is increasing the multitude of 

resources available to counsellors. Two 

young counsellors have encouraged 

others, more established in counselling 

roles, to embrace the use of iPhones and 

iPads and their Apps in everyday 

practice. For example, the Kidsfirst 

Children’s Service provides online social 

skills programs, language lessons, 

organisational skills lessons and so much 

more. One suggested use of the internet 

is to type in “perspective taking”. The 

result is a website for students that gives 

some visual practice on looking at issues/

things from different angles. This is a 

useful technique to help children 

understand things from another’s view 

point and to develop empathy skills.  

Other useful resources include online 

assessment tools, access to mental 

health support and counselling staff 

(such as Kids Helpline) and Kids 

Helpline@School, an early intervention 

model that offers primary school children 

video or phone line classroom sessions 

with a counsellor. Embracing technology 

is of immense benefit for all that is has to 

offer and as a tool in connecting with and 

engaging children and young people. 

Pauline Kendall 

Northern Sydney 
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As we approach spring, it is hard to 

believe that already more than half of 

the year has passed (a sentiment we are 

sure many of you share). It has been, 

however, a year filled with fantastic 

learning and professional development 

opportunities for Sydney Region. 

At the end of Term 2, many of us 

participated in the AGCA National 

Conference. Feedback from some of the 

School Counsellors and DGOs in the 

region has overall been positive. It was 

also a great opportunity to catch up with 

our colleagues and friends across the 

regions.  

On the first day of Term 3, our region 

was lucky enough to have John Blythe 

present at the Sydney Region School 

Counsellor Conference. John was also a 

workshop presenter at the AGCA 

National Conference and received 

fantastic feedback. At the Sydney Region 

Conference, John spoke about the 

changes in the current version of the 

DSM, the process and reasoning behind 

the changes, and possible future 

directions of the DSM V. He also spoke 

specifically on the new classification of 

the Autism Spectrum Disorder, which 

many School Counsellors were eager to 

learn about. His segment on attachment 

disorders was both relevant and 

engaging. Overall, many of us agreed 

that it was a fantastic professional 

learning day. 

School-Link provided some counsellors in 

the region with opportunities to 

participate in their workshops. On 6 May, 

Nina Funnell presented on Young People, 

Sexting and Social Media. On 29 July, 

Natalie Medel from Liverpool-Fairfield 

CAMHS and Rivendell Adolescent Unit 

held a workshop on Selective Mutism: An 

overview of referring, assessing, and 

intervening with children with selective 

mutism. She provided participants with 

practical strategies and information for 

referral. 

In other news from the region: 

Judi Joy, DGO of Dulwich High School of 

Visual Arts and Design, has retired from 

her position, although she continues to 

provide direct service to the school she 

has served since 2005. Judi worked as a 

DGO for over 20 years, mostly in Sydney 

Region. Nash Davis has taken up the 

position of Relieving DGO. 

Michelle Coss is currently Relieving DGO 

Leichhardt. 

As some of you may be aware, the 

Student Wellbeing Solution, a 

component of the Learning Management 

and Business Reform, is starting to be 

rolled out in the state. This includes the 

move to digitalise referrals to Learning 

Support Teams and School Counsellors, 

as well as maintaining guidance files 

online. In Sydney Region, 19 schools are 

involved in the first phase of 

implementation, and School Counsellors 

from these target schools have been 

invited to participate in a training session 

in Term 3. More information on this can 

be found in SchoolBiz. 

Lisa Blake recently successfully obtained 

her psychologist registration. She is the 

first to do so in this region under the new 

system governed by AHPRA. 

Congratulations! 

Robyn Watkins (DGO Oatly and PEO 

Support) is facilitating group supervision 

for School Counsellors currently seeking 

registration and their supervisors. If 

anyone is interested in becoming a 

supervisor, or is looking for a supervisor, 

please contact 

robyn.watkins@det.nsw.edu.au 

The South Eastern Family Referral 

Service, an initiative of the NSW 

Government, was rolled out in April. It 

provides services to both the agencies 

supporting families in need and directly 

to the families. For more information 

contact 1800 

066 757. 

As we power 

through the last 

quarter of 2013 

and head into 

2014, we look 

forward to the 

changes that 

are yet to 

Sydney 

Presenter John Blythe and Craig Cleaver 
(Relieving School Development Officer 
Student Services). 

Sydney Region School Counsellor Confer-
ence, Term 3 2013. 

mailto:robyn.watkins@det.nsw.edu.au
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I would like to begin this contribution by 
congratulating APAC New South Wales 
on a wonderful conference. From the 
keynotes to the workshops to the social 
occasions, all aspects of the conference 
were extremely well received by Riverina 
participants. The program was varied and 
relevant. The organisation was 
professional and the atmosphere 
congenial. Well done to all concerned. 
We are looking forward to applying many 
of the ideas and strategies back in our 
workplaces. It is great to receive the 
proceedings in Powerpoint format as 
well making follow up at team meetings 
so much more accessible. I would also 
like to acknowledge Riverina participants 
for their support of the conference. Our 
region funded the registration fees but 
many paid their own travel and 
accommodation expenses. 

In line with the theme of this newsletter, 
I am including a number of ways 
technology is used in the Riverina. Whilst 
it may sound like stating the obvious, we 
have become heavily reliant on email 
and text to communicate. Most of us use 
our mobile phone for work related 
matters and many counsellors utilise 
laptops, tablets, iPads, etc. All 
counsellors were supplied with laptops 
and printer/fax scanners which have 
made life a lot easier. Many of these 
devices are new to those of us who have 

been around prior to the use of 
computers in our job, difficult to imagine 
I know! We commonly scan documents 
and of course all applications are now 
online. Whilst I acknowledge that such 
technology has been wonderful in any 
respects, it also creates some issues 
including an increased pace of work with 
expectation of immediate response and 
sometimes the depersonalisation of 
contact.  

There are, however, considerable 
benefits in terms of rural counsellors. 
Use of video conferencing and online 
training has become very popular. Where 
would we be without data projectors and 
smart boards to deliver presentations 
and workshops? Some teams are using 
Adobe connect for supervision; this is 
particularly helpful for Provisional 
Psychologists doing Registration in rural 
and remote areas where access to 
Supervisors is a challenge. 

There are also many apps available that 
are particularly relevant for use with 
clients with Autism Spectrum Disorder. 
Some schools are making extensive use 
of iPads to engage students in their 
learning and improve motivation and 
social skills. 

We are about to undergo LMBR training 
which will ultimately see all our records 
stored electronically. Presently many 
people use technology to store their data 
including thumb drives, remote hard 
drives, electronic templates etc. 

When I reflect on the use of technology 
in this job I realise just how much things 
have changed in the time since I started 
in 1988 when faxes were considered 
modern!! 

I am hopeful that workshops run by 
APAC will be able to be accessed more 
readily in the future using technology!! 

There are a number of professional 
development opportunities being offered 
in our area. Many of us are heading to 

Narrandera for training in the YARK and 
Woodcock Johnson Reading assessments 
as they are to supersede the Neale for 
Special Consideration assessment. 
Partnerships with CAMHS are also 
resulting in the opportunity to share in 
some of their professional development 
opportunities through CAPTOS 

There are now five Youth Mental Health 
Fist Aid instructors in the Riverina 
Counselling Team. This is enabling 
regular courses to be offered to school 
staff; often involving trained instructors 
from Health as well. We are looking 
forward to continuing this collaboration 
well into the future. 

Through Medicare Local, a new Mental 
Health Service is being developed to 
support young children particularly in 
areas where services are lacking. This 
exciting initiative known as “Heads Up” is 
progressing well. 

Mental Health Forums are also being 
planned/held across the region. These 
events involve a high degree of 
collaboration between schools, and 
service providers in the community. 
Headspace School support is also 
working with schools in our area. There is 
definitely a focus on developing stronger 
networks with providers in the area of 
Mental Health. 

I would also like to take the opportunity 
to acknowledge the work of a long time 
member of the AGCA, now APACS. 
Gordon Robison has been a DGO in 
Albury since 2002. Gordon has recently 
gone on leave until his retirement. 
Gordon’s contributions to the counselling  
service have been significant. We wish 
him all the best in his future endeavours. 
Fortunately, Albury and the Riverina is a 
close knit team and we will be able to 
continue our friendship with both past 
and present members.. 

Michele Dupé  

Riverina 



 

45 

Western Sydney 

On the first day of term 3, the School 

Counsellor in Western Sydney met in 

Baulkham Hills for the annual school 

counsellor conference.  The theme this 

year was Understanding 

Neuropsychology in the School Setting.  

The day began with two presentations 

from Clinical Psychologists Suzanne 

Benson and Anna Mandalis on Traumatic 

Brain Injury, followed by a very 

comprehensive presentation from Dr 

David Collins on Neuroplasticity and the 

program he has developed for working 

with adolescents in the school setting.  All 

presenters were well received. 

A big welcome to APACS own Melissa 

Jovanovic, who has been appointed the 

DGO of the Oatlands team.  The Oatlands 

team also congratulates Jacqui Vos, who 

gave birth to a very cute, healthy baby 

boy named Jenson Berend Vos on the 

10th of July.  There have been many more 

changes and additions to the Western 

Sydney teams and we welcome you all! 

Kim De Deckker & Meagan Cooke 
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By Roslyn Isles 

In the 2013 Queen's Birthday 

Honours List it was announced that 

Sue had been awarded an Order of 

Australia (AM) for her "significant 

service to education, particularly 

through the school counselling 

profession". 

A quick review of Sue's career 

highlights the many reasons for this 

well deserved award. Sue has 

completed 50 years of service to 

public education in NSW. 

She began her career as a teacher at Liverpool Girls High 

School in 1963. In 1968 she completed the departmental 

training course for school counsellors and in 1969 being 

single she was appointed to the country, specifically the 

Dubbo North Inspectorate. She was the first female to 

hold this position and had many challenges in a sexist 

rural community. She was challenged by the issues in 

Indigenous education and made her mark with events 

such as the Walgett conferences on Aboriginal Education. 

She worked with Alan Duncan at The University of Sydney 

to set up the first Aboriginal Teachers’ Aide training 

course, and started the Business and Professional 

Women’s Club in Dubbo among other achievements.  

In 1972 she was appointed to Sydney Girls High School 

and had to come to grips with Gifted Education and the 

arrival of plane loads of migrants especially from 

Lebanon. In 1977 she was appointed DGO Campbelltown 

and supported the rapid growth of that area establishing 

the case for special education classes and other services. 

In 1986 Sue was appointed Regional Guidance Officer in 

Met South West Region and led her team towards the 

integration that was Student Services. She received an 

Assistant Director General Award in 1994 and a 

Professional Teachers’ Council award in 2005.  

In 1996 the regions were abolished with no notice and 

Sue’s position went. She chose to 

retire and since then she has worked 

as a school counsellor receiving 

great support from all of the schools 

she has served.  

Sue was a foundation member of 

AGCA and attended the first national 

conference at North Sydney 

Demonstration School in 1987. She 

has served as state president on 

several occasions and newsletter 

editor. At the national level Sue gave 

6 years to serve as national 

president and immediate past 

president. During this time she established strong links 

with the International Association of Counsellors 

attending 5 conferences on behalf of AGCA and chairing 

one in Brisbane in 2006. Sue continued the links with ISPA 

attending 10 international conferences as an AGCA 

representative.  

She organised 3 five- day seminars on Gifted Education 

with Professor Nicholas Colangelo under the AGCA 

banner and these were very well attended. She also 

chaired the AGCA committee working on the 

MindMatters plus project. She was awarded life 

membership of the AGCA for her continued and energetic 

promotion of the association.  

Sue has continued to attend to her training and 

development and supervision needs. In 2012 she 

graduated with a Diploma in Holistic Counselling. She 

continues to work part-time in state schools and 

advocates for students and families with the same 

passion as she has as a rookie in 1968.  

APACS congratulates Sue on this wonderful public 

acknowledgment of her outstanding contribution to 

public education, the school counselling profession and 

APACS/AGCA. 

We wish her all the very best in her future endeavours. 

Sue Hawick Awarded an Order of Australia 
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By Jemma Sionos 

Sue has seen incredible changes in the Department of 

Education. When she first began at Liverpool Girls HS, all 

executive staff were male – a significant change from 

2013, where male staff are now significantly outnumbered 

by females. Fortunately in the 60s, women began wearing 

pants to work, which previously had been forbidden. Sue 

reminisces about those counselling days in the late 60s 

when she drove around in style, wearing mini skirts, long 

boots, maxi dresses, and midriffs were all the rage!  

Sue has also brought about change and she tells the 

editors over a glass of champagne at the APACS 

Conference that her greatest achievement was pulling 

student services team together in met south west and 

encouraging them to work as a team. In 1986, Sue had 

150 staff working towards a model of integrating services 

that supported schools. We, of course, were incredibly 

curious as to how Sue achieved such an accomplishment. 

In true counsellor style, Sue listened, listened and 

listened. She picked up on issues before they happened, 

and “worked with fabulous people who supported me”. It 

is obvious her staff had complete faith in her, as they 

often remarked “if Sue thinks it will work, then let’s do it”.  

Sue’s advice to new school counsellors is to “pick up your 

courage in one hand and go forward”. She tells us a story 

about the time she worked at Maroubra Junction Girls 

High School where staff (including the Principal) were too 

scared to approach the IM class. Of course, Sue was sent 

to “fix the problem” – I am sure we have all heard that 

one before! Remarkably, Sue spent three months working 

with the class, teachers, staff and parents. With the 

support staff, she taught the girls to cook scones and 

together they put on a morning tea where lo and behold, 

the Principal came to visit! Sue “saw such wrong things 

happening and I needed to fix them”. And “fix them” she 

did. We are in constant awe of her courage and ability to 

make changes without causing mayhem or distrust.  

When asked what the greatest difficulty facing school 

counsellors today, Sue immediately spoke about our 

status and identity. She, along with many other 

counsellors, feel schools need to change school counsellor 

and district guidance officer titles to reflect the role we 

do; “We are professionals, and need to be treated as 

such”.  

A humble Sue did not want to accept her Order of 

Australia medal as she felt “it was everyone else who did 

the work”. She has since decided to accept the medal on 

behalf of school counsellors. Her parting advice before we 

entered the auditorium for dinner that night was “don’t 

ever wake up and not want to go to school; always do 

something about it”. 

In Conversation with Sue Hawick 
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Am I Listening to  
My Body? 

physical health and wellbeing for  
school counsellors 

Workplace Exercise & Stretching 

We spend about one third of our time in the office every day. 
When we maintain a prolonged and sustained posture of writing 
or using a computer, symptoms such as muscle tightness, 
fatigue or soreness will develop. Work efficiency may also be 
affected. Research shows that office workers are prone to suffer 
from discomforts related to neck, shoulder and back, followed 
by discomforts in wrists and fingers. 

The following are some exercises recommended to do in the 
workplace that is intended to help you to recover from muscle 
tightness and fatigue, and to minimize the risk of overuse 
injuries due to sustained and repetitive movements during work. 

People who spend long hours sitting or whose jobs are 
sedentary in nature will be benefited from doing mobility and 
stretching exercises. 

Mobility exercises improve the mobility of joints and increase 
blood flow to working muscles to prepare you for physical 
activity. If the exercise is done in synchronization with one's 
breathing, it will also help to reduce mental stress. Stretching 
exercises can improve muscle relaxation, enhance the motion of 
joints, relax the mind and reduce the risk of muscle soreness and 
pain. 

Guidelines 

Understand yourself 
To better understand your own physical condition, consult a 
doctor or a professional before starting any exercise 
programme.  

Change posture regularly 
Do not maintain the same posture for a long period of time. You 
may leave the seat once in a while and do some stretching 
exercises. Choose an exercise that meets your needs to help you 
to relieve tension and relax your tired muscles.  

Proper clothing 
Choose an exercise that you can do comfortably with the clothes 
you are wearing. Take off any jacket or high-heeled shoes before 
doing exercise.  

Move slowly 
During exercise, the range of your movement should not be too 
large, neither should you move too fast. Do not do bouncing or 
jerky movements, especially when you are doing your neck or 
back.  

Concentrate on your breathing 
Maintain normal and natural breathing when doing exercise. If 
the mobility exercise is done in synchronization with your 
breathing, you will become more relaxed.  

Follow the sequence 
Do the mobility exercise prior to the stretching exercise. Finally, 
take a few deep breaths to finish an exercise session.  

Enhance your self-awareness 
After finish doing stretching exercises, just take 10 seconds to 
experience and enjoy the feelings of comfort and relaxation 
from the stretched body parts. This will help you to improve 
your self-awareness of any existing muscle tension in your body.  

Mobility & Stretching Exercises 

Neck: Looking at alternative sides; Looking up and down; One-

side neck stretch. 

 

 

 

Shoulder: Shoulder rotations;  Arm & Neck: Stretch. 

Shoulder stretch with elbow pull.   

  

  

  

  

 

For more information visit http://www.lcsd.gov.hk/healthy/en/

exercise.php.  
Adapted from http://www.lcsd.gov.hk/healthy/en/exercise.php#intro. 
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Technology in Counselling—Other helpful contacts  

By Glenda Walter 

The Young and Well Cooperative Research Centre. This 

cooperative developed a practice guide titled Using 

technologies safely and effectively to promote young 

people’s wellbeing. www.caah.chw.edu.au/resources/

better-practice-guide.pdf 

mindhealthconnect. The website was launched in July 

2012 as part of the Australian Government’s National  

E-Mental Health Strategy: 

www.mindhealthconnect.org.au 

On mindhealthconnect, health professionals are welcome 

to: 

 Browse the library for online progams, fact sheets, 

videos, audio and communities. 

 Access partner sites who provide online programs for 

anxiety and depression disorders 

 Use the Guided Search Tool to assist your patients to 

find relevant support resources and programs 

 Use the Mood Tracker (requires registration and user 

login) to support your patients to keep a record of their 

mood on a monthly basis 

 

 

Reachout including ReachOut.com Professionals. http://

au.professionals.reachout.com/ 

Programs reviewed by Reachout include: 

 Anxiety Online: Online assessment and treatment 

program for anxiety 

 BITE BACK: Only positive psychology website + 

resources for young people 

 eCouch: Online CBT program for treating anxiety and 

depression 

 eHeadspace: Online chat counselling service 

 Goal Tapper: Goal setting application (iOS Devices) 

 The LowDown (NZ): Online web program that helps 

young people to understand and deal with depression 

 MoodGym: Online CBT program for treating depression 

 OnTrack: Online tools and programs for mental health 

treatment 

 Smiling Mind: Mindfulness meditation website / app 

for young people 

 SuperBetter: Game and iPhone app for achieving 

resilience or recovery goals. 

 SuperMe: Online game platform for building resilience 

and life skills 

 

Remember to visit the AGCA website regularly  

for useful resources 

apacs.org.au 

COUN SELLORCOUN SELLOR  

Have you read a book, read an 

article or visited a website that 

you loved? 

Send us an overview to  

agca.nsw@gmail.com 

http://www.mindhealthconnect.org.au/australian-government-e-mental-health-strategy
http://www.mindhealthconnect.org.au/australian-government-e-mental-health-strategy
https://mindhealthconnect.org.au/library
https://www.mindhealthconnect.org.au/about-us/partners
https://www.mindhealthconnect.org.au/library/online-program
https://www.mindhealthconnect.org.au/about-guided-search
https://www.mindhealthconnect.org.au/user/register
http://au.professionals.reachout.com/
http://au.professionals.reachout.com/
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/e-pass.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/biteback.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/ecouch.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/eheadspace.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/goal-tapper.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/the-lowdown-nz.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/moodgym.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/ontrack.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/smiling-mind.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/superbetter.aspx
http://reachoutpro.com.au/using-technology/online-cbt-program-reviews/superme.aspx
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2013/2014 COMMITTEE MEMBERS 

COMMITTEE POSITION COMMITTEE MEMBER EMAIL 

President Meagan Cooke meagan.cooke@det.nsw.edu.au 

Immediate Past President Roslyn Isles roslyn.isles@det.nsw.ed.au 

Secretary Rob Spence rob@robspence.com.au 

Membership Secretary Leila Jorge leila.jorge1@gmail.com 

Treasurer Mary Lee mary.lee24@det.nsw.edu.au 

National Representative Melissa Jovanovic melissa.jovanovic@det.nsw.edu.au 

Professional Development Coordinator Kathryn Phippen kathryn.phippen1@det.nsw.edu.au 

DEC State Office Representative Vicki Melitas vicki.melitas@det.nsw.edu.au 

Tertiary Representative Susan Colmar susan.colmar@sydney.edu.au 

Student Representative Fern Champion  

Newsletter Editor Jemma Siomos jemma.siomos@det.nsw.ed.au 

ACT Liaison Laura Jellins laura@jellins.com 

Technology Support Ron Balderston  

Independent Schools Representative Vacant  
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COMMITTEE POSITION COMMITTEE MEMBER EMAIL 

Hunter/Central Coast Representative Vacant  

Illawarra South East Representative Leonee Dixon leonee.dixon@det.nsw.edu.au 

Illawarra South East Representative Margaret Hudson margaret.hudson4@det.nsw.edu.au 

New England Representative Diane Kelly diane.m.kelly@det.nsw.edu.au 

North Coast Representative Voula Louison stavroula.louison@det.nsw.edu.au 

Northern Sydney Representative Vashti Casey  

Riverina Representative Michele Dupe michele_dupe@hotmail.com 

South Western Sydney Representative Cathy Kline cathy.kline@det.nsw.edu.au 

Sydney Representative Miori Shino miori.shino@det.nsw.edu.au 

Western NSW Representative Rendle Hannah rendle.hannah1@det.nsw.edu.au 

Western NSW Representative Pauline Allan pauline.allan@det.nsw.edu.au 

Western Sydney Representative Kimberley De Deckker kimberley.dedeckker@det.nsw.edu.au 




